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Welcome to the February 2015 newsletter from Innovate UK (previously Technology Strategy
Board), Knowledge Transfer Network and the Telecare Learning and Improvement Network.

Launched October 2005, our free monthly newsletter is now distributed to 48,000 subscribers in the
UK and worldwide via e-mail and archived at www.telecarelin.org.uk. You can also find highlights on
Rebelmouse (daily) or by following Mike Clark on Twitter (@clarkmike). With over 1500 news and
event links over the last month, we hope that you find this newsletter useful.

It’s time for the final health and care announcements before the election (eg dementia policy and
plans to 2020) and commentators are starting to think about how health and care services will be led
based on different possible government configurations from May 2015. Whatever happens at the
national level, the Better Care Fund Plans, Care Act, new care model (vanguard) sites and various
other initiatives will continue. These will now, undoubtedly, be influenced by the announcement in
Manchester of a £6bn integrated health and care programme (10 local authorities and 12 CCGs
covering 2.7m population). The extent to which technology and big data will support health and
social care programmes over the next year is unclear — care.data has not got off the ground yet, Tech
Fund 2 announcements are yet to be formally made (and much of the potential funding appears to
have been lost), progress on integrated digital care records is patchy so is access to online patient
records, use of Skype and e-mail by GP practices. There are only a limited number of examples of
mHealth, digital health, telehealth and telemedicine at scale in the UK compared with other
countries. Meanwhile, the technology moves on apace with more smartphones, tablets, sensors,
smartwatches, implanted devices, 3d printed prosthetics, nanotechnologies, rapid diagnostic kits,
apps and portals. The challenge of rapid evaluation and diffusion of technology into mainstream
public health, care and housing services remains a big challenge as commissioners struggle to
decommission poor services and replace them with more effective, less expensive alternatives.
Meanwhile consumers wait to see how new offerings from Apples, Samsung, Google and Microsoft
can be incorporated into their lifestyles.

The Spring/Summer conference season continues running through to the King’s Fund Digital Health
and Care Congress in June 2015. If you are interested in the Long Term Care Revolution, then there is
an event scheduled for Cardiff in March prior to the national challenge launch in April/May 2015. For
daily/weekly news, updates and information, you can register with Innovate UK’s ALIP group and the
dallas group. You can follow the dallas programme on Twitter at @dallas_connect. You can also
follow the Long Term Care Revolution at #LTCRevolution or via Facebook.
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Item 1 — News and updates from the Long Term Care Revolution

THE LONG-TERM CARE

REVOLUTION

The Long-Term Care Revolution — Update.

We can now announce the first of the Long-Term Care Revolution roadshows, which will take place
at the Millennium Stadium, Cardiff on 24™ March 2015. Click here for further information and to
register.

Further roadshows will be announced soon.

Don’t forget you can keep up with all our news via our webpage, Facebook and Twitter.

CASA: don’t just help me in a crisis, help me have fun!

The Long-Term Care Revolution continues to seek ideas that can significantly change or disrupt, or
provide alternative solutions to institutional long-term care. CASA, one of the projects that emerged
from the Sandpit in September 2013, tackled this by shifting their thinking about assisted living from
‘respond when I’'m in crisis’ to ‘help me continue the things | enjoy’.

CASA recently developed from a funded project into a brand-new business — Alcove — and we
thought it was the perfect time to hear a bit more about what makes them tick. We spoke to
Alcove’s Amalia Tsanaka, who was drawn to the radical-thinking approach of the Long-Term Care
Revolution and who first got involved with CASA through the Bristol Robotics Lab.

Talking to Amalia, it’s clear she’d like to be active and valued as she grows older; seen as still having
a lot to offer society. I'm with her there. But more than that, more than being appreciated by others,
CASA seems to be about giving us the option to enjoy the better things in life — whatever that means
to each of us — for as long as possible. Amalia describes CASA as capturing the aspirations of older
adults and then identifying technologies to help achieve them. Sounds good to me!

Amalia is a big fan of technology and has high hopes that it can help in the long-term care issue. She
has a vision of obsolete techniques replaced by newer ones, with better performance, and has been
pleased with how well this idea has been accepted so far by the people who provide care. “Almost
everyone | have spoken to is positive to the idea of managing care in a better way, with the aid of
technology. Staff have been willing to adapt their work routine, and even undertake training in new
technology”, she says.
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However, it sounds as though we may be a somewhat tougher audience when it comes to accepting
new technology in our own lives. Amalia recognised that it takes time to explain the benefits to
those who are new to the technology. And when | think about it, while a carer gets the opportunity
to use a piece of new kit many times each day, with not just one but many of the adults they work
with, each of us will have to get used to it in our own time. Depending on the equipment, we may
only use it for a few minutes each day, and it takes longer to get used to something if you’re not
using it very often.

Amalia says that Alcove is currently focused on ensuring their system works well, is easy to use and
looks great. She hopes that the reliability and effectiveness of their technology can be proven by
having lots of people involved, and that Alcove are able to make an impact on the way long term
care is provided. We are keeping up to date with their developments via Twitter @youralcove and
look forward to seeing what they produce.

To finish, one of the things that sticks in my mind is Amalia’s belief that any change should be
something designed by the people, for the people. We can get behind that: a better system designed
by us, for us. Bring it on!

POPPINS: Richard’s long-term care revolution journey

Richard was one of the 25 participants at the Long-Term Care Revolution Sandpit in September
2013. From an idea that formed during that week, he went on to develop Poppins, an innovative
pop-up shop that was tested in the Greenock community. Poppins uses a combination of history and
modern technology and engages people of all ages right on their local high-street. Even Carole Smilie
got involved...

- RICHARD WAS DRAWN TO THE PASSION AND COMMITMENT OF THE
&

2-_-“ LONG-TERM CARE REVOLUTION.

7

“I became involved with the LTCR after attending an event promoted by the
Creative Industries Knowledge Transfer Network. They were very keen on
promoting cross sector collaborations and believed that in an era of digital

convergence the Health & Wellbeing sectors offered up exciting possibilities to
develop new approaches and services. However, my interest really came when |
heard Jackie speak — her passion and commitment really came across. It was something | had not
really seen at a Technology Strategy Board/Innovate UK event before and it made me think that this
was an area that truly had potential for new approaches and new thinking.”

NOBODY WANTS TO BE LONELY! CAN TECHNOLOGY HELP WITH THAT, RATHER THAN MAKING
US EVEN MORE ISOLATED IN HYPERSPACE?

“Poppins (www.poppinsproject.co.uk) explored the potential to use digital tools to tackle issues of

loneliness and isolation — in our minds this was an issue directly linked to sustaining independence as
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we get older. We can start to lose friends and social connections quite quickly in later years and this
in turn affects our physical and mental well-being.

Poppins used a virtual currency and other digital technologies in a counterintuitive way to encourage
people to come together in the physical space, not to be further cut off somewhere in hyper-space.
Loneliness and isolation are major issues that ultimately impact strongly on our quality of life and
well-being. All too frequently | think this is an issue that gets lost in the race to embrace digital as a
way of “cutting health costs”. People need people. Social media platforms simply cannot beat
friendly, face-to face, contact and interaction.”

RIGHT ON THE HIGH STREET - A WIN-WIN FOR BUSINESS AND THE LOCAL COMMUNITY.

“We also wanted the project to be a wider ‘win-win’ for the local community, as this would also help
give Poppins sustainability - as such we wanted to use the technology to make things happen right at
the heart of the community — in fact right on the High Street where our ‘Poppins Shop’ was located.

The virtual currency not only helped us connect with our target group (65plus) but it also enabled us
to enrol local retailers and, in turn, that helped bring people back to the High Street. “

SHARED HISTORIES — A UNIQUE RESOURCE.

“We drew on another project we had recently completed that showed that one particularly good
way of bring people together (especially older adults) was to use local history as a catalyst.

Familiarity with the past is an area where our age can give us a major advantage over younger
people, and it’s any area where we are often only too keen to share our knowledge! It is also an area
in which Belle’s creative sector background came in. Using our contacts, we were able to gain access
to an extraordinary collection of clips and material (many rarely seen) from major audio/visual
archive sources such as the BBC, ITN and the Scottish Screen Archive. We were also able to develop
the digital tools to open up access in new and interesting ways, and which in turn could act as an
introduction to a wider digital world.”

GREENOCK PAST AND PRESENT!

“Poppins ran for 3 months over summer 2014 in Greenock — a small ex-ship-building town in the
West of Scotland that has definitely seen better days. The project was partly targeted at single men
over the age of 65 — a group prone to suffer severe social isolation - so material linked to the
shipbuilding and engineering heritage of the area helped widen the appeal. Poppins however also
offered up a range of local material and cultural references; it was as much about entertainment and
national stories as it was about the specific history of the place. It was about connecting people with
their past, but very much still linked to the present.”
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Busman's Holiday: a bus driver goes to

John O'Groats

1
Burns Night with the
Inwerclyde Trust

Poppins Portal Home Page

POPPINS: “COSTA COFFEE MEETS APPLE STORE!”

“Local shops gave out our special Poppins Coins to their older clientele and these coins in turn were
exchanged for various digital services including access to our extensive film archive via our Poppins
‘Player’.

Over 30 retailers took part and we had some 2,400 people visit over the course of the trial and a
number of cross promotions tried.

The project was seen as offering both an interesting experience in its own right, and a platform for
many other groups and initiatives to use as a resource to help them reach out to new audiences. We
deliberately styled the shop to look interesting and engaging with different zones and an
intergenerational appeal. Poppins was described as “a cross between Costa Coffee and an Apple
Store” (definitely not a branch of a Social Care Department) and all delivered on a “Pop-Up Shop ”
budget, using easily scalable and replicable technology.”

Carole Smilie at a Poppins Shop event — Aug 2014
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TAPPING INTO A COMMUNITY RESOURCE.

“l suppose the greatest thing we learnt was that it really did answer a need and that there is a
significant pool of goodwill out there wanting to help — every organisation and retailer we talked to
was keen to get involved in any way they could.

Its success can also be demonstrated from the extensive positive coverage it got in the local press
and in the fact that a number of local voluntary groups tried to find ways of carrying on the trial. The
Player itself is still used in the town by a number of community groups, museums and locations.”

A HOPE FOR OUR FUTURE.

“In terms of challenge —it’s very difficult to avoid being patronizing of older adults — I’'m nearly 60
myself and | can see all too readily that the older we get the more people try to disempower us.

We saw Poppins as a way of giving older people back what we want for ourselves: a sense of space
and value — something that welcomes and celebrates their position and worth, and helps them
engage, on their own terms, with the modern ‘digital’ world.”

We believe Poppins with its mix of local currency and digital creative platform is a real catalyst for a
range of activities that promote wellbeing as we get older. In taking Poppins forward, we would like
to work with people who can see the value in making the High Street, once again, the central
connection in a community, especially in a digital enabled world.”

We are very grateful to Richard Dikstra of Belle Media for these insights into his Long-Term Care
Revolution journey. www.bellemedia.co.uk

We know there are many other projects out there with similar aspirations to the Long Term Care
Revolution. We’d love to hear about yours. Please contact us at TeamSandstorm@advant-age.co.uk.

O

Item 2 — News and updates from the Knowledge Transfer Network (KTN)

Contributed by Sarah Forson — KTN, sarah.forson@ktn-uk.org

(i) Long-Term Care Revolution- Wales Roadshow - 24 March 2015, Cardiff - Innovate UK and the
Welsh Government are delighted to be working in partnership on the The Long Term Care
Revolution to highlight the scale of the business opportunity which new approaches to long-term
care provision have to offer.

(ii) AAL Call Challenge Led- Living actively and independently at home - 24 March, London - The 2015
Call Challenge of the AAL JP aims to support ICT based innovative, translational and multi-disciplinary
collaborative projects with a clear market orientation that allow older adults of today to live both
independently and actively.
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(iii) Innovate UK is to invest up to £4 million in collaborative research and development (R&D)
projects that tackle the growing risks of disruption to internet-enabled businesses and their digital
supply chains.

With the Internet of Things providing new sources of data and end-users' ever-increasing digital
footprint, it is difficult to adequately protect the interests of a business, industry or sector. There is
also a lack of understanding of the effects disruption may have. Desired proposals would address
the challenge of protecting a business, industry or sector from digital disruption that could
compromise data across the digital supply chain.

Forthcoming events:
Belfast: 25 March 2015
Cardiff: 30 March 2015
London: 31 March 2015
Edinburgh: 01 April 2015

Item 3 — Recent Housing LIN Conference

____.-I—-—"'" ————
a Housing LIN @ Housing LiN

s A Festival
. of ideas

Carolyn Downs (LGA), Professor Martin Knapp (LSE), Pete Gladwell (L&G) and Jeremy Porteus
(Housing LIN) at recent conference

Presentations are now available from the recent successful Housing LIN conference held on 17
February 2015 in London. Also available are a Twitter Transcript and Analytics (Over 900 tweets with
2m impressions with over 180 people participating). Of particular interest was the announcement
for the ‘Care and Support Specialised Housing Fund’ — you can catch up with all of the latest news
(eg weekly LINks) by registering at Housing LIN and following @housinglin on Twitter.

Also published at the event was ‘Unleashing the power of digital communications: Revolutionising
housing with care with life enhancing technologies’. This White Paper, supported by Tunstall
Healthcare, looks at how technology may be used to support the ambitions of delivering first class
housing, care and support. The opinions of Housing LIN members have been sought on the future of
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housing with care with a specific focus on the use of technology and how it may be used to support
the ambitions of delivering first class housing, care and support. The resultant short paper
summarises the results from an online survey and lively workshop held with the South West Housing
LIN leadership set last month.

In particular, the White Paper looks at:

e The art of the possible - innovations in technology enabled housing with care
e What can be achieved by doing it well

e The housing sector challenges

e The barriers to deployment of technology enabled housing with care

e How to break down the barriers - keeping it simple

You can send your local examples of technology enabled housing with care to
TECS@housinglin.org.uk &

Unleashing the power of digital

== Housing with Care Matters communications
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Item 4 — UK policy announcements

Here is a roundup of UK policy news over the last month. A fuller listing is available in the
supplement (pdf, doc).

(i) The Department of Health has issued LAC(DH)(2015)1: Charging for care and support. This circular
advises local authorities of changes to the social care charging arrangements and provides an
overview of the changes and some additional statutory guidance.

(ii) Applications are now open for phase 2 of the Care and Support Specialised Housing Fund
(CASSH). Specialist housing developers and providers are being invited to bid for a share of an
additional fund of up to £155 million to develop accommodation for adults who need support in
order to live independently, be it due to old age or disability. This phase of the CASSH fund will
prioritise applications for housing for people with learning disabilities or mental health issues.

February 2015 ALIP/KTN - Telecare Network Newsletter Page 9 of 44


mailto:TECS@housinglin.org.uk�
http://www.skillsforcare.org.uk/CAT%0cItem�
http://www.telecarelin.org.uk/_library/Resources/Telecare/Telecare_advice/Newsletter/Telecare_LIN_eNewsletter_February_2015_Supplement_Links_Final.pdf�
http://www.telecarelin.org.uk/_library/Resources/Telecare/Telecare_advice/Newsletter/Telecare_LIN_eNewsletter_February_2015_Supplement_Links_Final.doc�
https://www.gov.uk/government/publications/lacdh20151-charging-for-care-and-support�
https://www.gov.uk/government/news/care-and-support-specialised-housing-fund-phase-2-open-for-bids�

(iii) Ministers have launched a series of pilots exploring ways to help carers balance work with their
caring responsibilities. Carers could soon be using smart phones, email alerts and pop-up care
centres to help them plan and co-ordinate formal and informal support. The ideas will be trialed as
part of £1.6 million of pilot projects. There are more than three million people who currently have
work and family caring responsibilities. Giving them support to manage caring alongside paid work
would benefit them and their families and give British businesses and the UK economy potential
saving of up to £1.3 billion a year. The nine pilot areas will explore how technology can be combined
with professional support from the Local Authority and the assistance of informal networks of
friends, neighbours and Time Bank volunteers to ease the pressure of caring.

(iv) Sir Robert Francis has published his review into whistleblowing in the NHS. The government has
accepted in principle all of Sir Robert’s recommendations, including proposed new legislation to
protect whistleblowers who are applying for NHS jobs from discrimination by prospective employers.
The government will also shortly consult on other measures including:

e anew National Whistleblowing Guardian to protect those who speak up

e practical help through Monitor, the Trust Development Authority and NHS England to help
whistleblowers find alternative employment

e alocal whistleblowing guardian in every NHS organisation - reporting directly to the chief
executive

e training for staff on how to raise concerns and protect others who do so

Also, coverage at:

e Jeremy Hunt: message to NHS staff about whistleblowing

e Culture change in the NHS

e consultation on financial sanctions for NHS bodies who do not comply with the Duty of Candour

e consultation on updating the NHS Constitution to enshrine patients’ rights

e new complaints guide to help patients raise concerns about care.

e Health Secretary’s statement to Parliament

e We must listen to whistleblowers — Simon Stevens

(v) Norman Lamb is urging people to take part in the Care Act consultation to help give people peace
of mind about paying for their care costs.

(vi) The Department of Health and Department for Communities and Local Government in England
have provided an extra £37m in total for councils to get people home from hospital more quickly
and stop them from being admitted in the first place.

(vii) The Integrated health and social care programme has been expanded with 11 new areas
covered. The first annual report for the Integrated Care Pioneers Programme sets out the

experiences of the first 14 areas to take part in the programme.
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(viii) Care Quality Commission inspection ratings are to be clearly displayed by all public and private
healthcare organisations. All healthcare organisations will have to display their inspection rating
showing whether they are outstanding, good, requires improvement, inadequate. The CQC ratings
must be clearly visible, such as in waiting rooms or entrances, and must be published on an
organisation’s website with a link to the inspection report.

(ix) Recent Winter Health Check statistics are available from NHS England:

Winter health check — 30 January 2015
Winter health check — 6 February 2015
Winter health check — 13 February 2015
Winter health check — 20 February 2015

(x) In the ‘ABC of Dementia’ — Professor Alistair Burns explores the challenges and opportunities
doctors can face in caring for patients with dementia - ABC...three things that doctors can do: Be
Aware, Be Bold, Be Curious.

Also:
GPs have a vital care home dementia role — Alistair Burns

(xi) Simon Stevens, CEO of NHS England and David Bennett, CEO of Monitor have written to
providers of NHS-funded services setting out a new enhanced tariff option for 2015-16. It is worth up
to £500m more to providers than the original package that was consulted on last November, which
was prior to extra funding being made available to the NHS in December’s Autumn statement.

(xii) NHS England has approved the first set of GP-led Clinical Commissioning Groups (CCGs) that will
take on responsibility for commissioning the majority of GP services from April this year. 64 CCGs
across the country have been approved to take on greater ‘delegated’ commissioning responsibility
for GP services with the possibility that others may follow.

(xiii) A Pioneering new £90m Emergency Care Hospital in Northumberland is close to completion and
is expected to be operational from June 2015.

(xiv) In an NHS England article, Isabel Hodkinson calls on fellow GPs to enhance the quality of life for
people with long term conditions based on three new guides: person centred care and support
planning, case finding and risk stratification and multi-disciplinary team development. These
materials show that we have learnt a lot — but also pose some major questions especially whether
we can really shift the balance of the use of urgent and emergency care towards proactive and
preventive service models.

(xv) NHS England has set out guidance for how new access and waiting time standards for mental
health services are to be introduced.

(xvi) The countdown has begun to NHS Change Day 2015 on 11 March 2015. Chief Executive Simon
Stevens made this year’s first pledge saying he would “Help drive through change for people with
learning disabilities”. It is hoped that Change Day 2015 can surpass the 189,000 pledges from 2013
and 500,000 pledges made by individuals, teams and whole organisations in 2014.
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http://www.england.nhs.uk/2015/02/19/tariff-2015/�
http://www.england.nhs.uk/2015/02/18/commissioning-of-gp/�
http://www.england.nhs.uk/2015/02/17/cramlington-hospital/�
http://www.england.nhs.uk/2015/02/16/isabel-hodkinson/�
http://www.england.nhs.uk/2015/02/13/mh-standards/�
http://www.england.nhs.uk/wp-content/uploads/2015/02/mh-access-wait-time-guid.pdf�
http://www.england.nhs.uk/2015/02/11/change-day-2015/�
http://changeday.nhs.uk/�

“As a direct result of the sl

and for the firat it in fhis childs Iife,
's now sleeping through the night
and the family is fransformed.”

FE ™

000

(xvii) An NHS England and Public Health England Guide highlights the importance of communities to
improving health and wellbeing.

Public Heatth
England England

A guide to community-centred
approaches for health and wellbeing

Full report

The Guide identifies how local government and the NHS have important roles in building confident
communities to improve health and reduce inequalities. The guide states the move to a new health
system, including the transfer of public health to local government, has created opportunities for
public health and healthcare to become more person and community centred. The move enables
individuals to realise their potential and to contribute to building healthier, more resilient
communities.

(xviii) In an NHS England article, Catherine Thompson considers how to meet the challenges of an
ageing population. The population currently has more than three million people aged over 80 years
old. By 2030, this figure is projected to almost double, and by 2050 reach eight million. Today one-
in-six of the population is aged 65 and over, and by 2050 it will be one-in-four. A man born in the UK
in 1981 has an estimated life expectancy at birth of 84 years. But for a baby boy born today, that
increases to 89 years, rising to 91 years by 2030. She considers that faced with an ever-increasing
ageing population, we need to rethink old age, and move from a reactive approach to managing
frailty, to a proactive approach. NHS England is working in partnership with Age UK to face these
challenges, raise awareness and explore potential solutions. They will be holding two Empowering
Older People’s Care Summits to advance this important debate and facilitate the sharing of good
practice, networking and the exchange of ideas.

(xix) The NHS Friends and Family Test has reached a milestone by gathering its five millionth piece of
feedback from patients. (NHS England article).
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(xx) NHS England has announced the organisations that have been approved to join the

new Commissioning Support Lead Provider Framework. The organisations from across the NHS and
private sector have successfully met the tough quality and value for money tests to deliver the best
support services to Clinical Commissioning Groups (CCGs) and other commissioners of health and
social care services.

(xxi) NHS England Chief Executive Simon Stevens, National Medical Director Sir Bruce Keogh and
National Director for Patients and Information Tim Kelsey are to give their views on the latest
advances in health informatics and their potential to transform healthcare at UK e-Health
Week being staged at London Olympia on 3-4 March 2015.

(xxii) From NHS England: Research suggests satisfaction levels with the NHS are on the up —rising
from 60 to 65 per cent — while dissatisfaction levels dropped to an all-time low of 15 per cent. The
British Social Attitudes survey, carried out on behalf of health charity the King’s Fund, is seen as an
important temperature check on how the public is feeling about the NHS. Findings from the survey
on specific services show:

e while GP services remain the most popular NHS service in terms of satisfaction, the
satisfaction rating of 71 per cent in 2014 was the lowest since the survey began

e satisfaction with outpatient services is at an all-time high of 69 per cent

e accident and emergency (A&E) services experienced an increase in satisfaction to 58 per
cent, from last year’s low point of 53 per cent

e satisfaction with dentists remained lower than with other NHS services, with 54 per cent of
respondents satisfied with the service

e satisfaction with social care services is far lower than with the NHS, with just 31 per cent of
respondents satisfied with social care and 30 per cent being dissatisfied.

(xxiii) From NHS England: The Transforming Care for People with Learning Disabilities — Next

Steps report, represents the latest stage in responding to the recommendations of Winterbourne
View — Time for Change, an independent report commissioned by NHS England last year. The report
sets out a series of ways in which NHS England, LGA, ADASS, CQC, HEE and Department of Health,
intend to improve the quality of life of those with learning disabilities by substantially reducing the
number of people placed in hospital, reducing the length of time those admitted spend there, and
enhancing the quality of both hospital and community settings.

(xxiv) David Cameron has set out a new, long-term strategy focused on boosting research, improving
care and raising public awareness about dementia. The Prime Minister’s Challenge on Dementia
2020 is the next phase in the country’s effort to combat the condition and includes:

e Over £300m to be invested in UK research

e New global fund on dementia

e One million NHS staff trained

e Three million more ‘Dementia Friends’

e By 2020 the majority of people in England will be living in towns and cities that have been
transformed into dementia-friendly communities
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http://www.england.nhs.uk/2015/02/05/lpf-launch/�
http://www.england.nhs.uk/lpf/�
http://www.england.nhs.uk/2015/02/04/e-health-week/�
http://ukehealthweek.com/�
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http://www.england.nhs.uk/wp-content/uploads/2015/01/transform-care-nxt-stps.pdf�
http://www.england.nhs.uk/wp-content/uploads/2015/01/transform-care-nxt-stps.pdf�
http://www.england.nhs.uk/wp-content/uploads/2014/11/transforming-commissioning-services.pdf�
http://www.england.nhs.uk/wp-content/uploads/2014/11/transforming-commissioning-services.pdf�
https://www.gov.uk/government/news/pm-launches-next-phase-of-britains-fight-against-dementia�
https://www.gov.uk/government/policies/improving-care-for-people-with-dementia/supporting-pages/dementia-friendly-communities�

e Faster assessments, better care for all
e Nationally, initial dementia assessments will take place in an average of 6 weeks, followed by
better support post-diagnosis

(xxv) The Care Quality Commission has issued new guidance on Cameras in care. (BBC - Advice on
secret care home filming and ITV - CQC issues advice to families on care home secret filming)

(xxvi) Proposed amendments to the NHS Bodies and Local Authorities Partnership Arrangements
Regulations 2000 aim to provide more flexibility around pooled budgets. This would support more
joined-up planning and commissioning. The proposed change will make it possible for pooled
budgets to include funding for primary medical care. This will encourage greater integration across
community health, social care and primary care. Consultation ends on 8 March 2015.

(xxvii) From NHS England: In Manchester, 10 local authorities, 12 Clinical Commissioning Groups, 14
NHS providers, NHS England and the government are in discussions on a groundbreaking agreement
for health and social care.

It is hoped that a full agreement will be reached around partnership working in Greater Manchester
on health and social care, recognising the link between physical, mental and social wellbeing.

NHS care will remain free for patients, national standards of care will continue to apply to all NHS
services, and the local NHS will continue to meet or exceed service improvements set for the NHS in
the annual Mandate agreed between the Government and NHS England. Any agreement would not
require any NHS administrative reorganisation and makes use of existing legislative freedoms.

The move — which could see Greater Manchester make more of its own decisions around the health
and social care needs of its residents — follows the devolution settlement with Government on 3
November 2014. Following the original devolution deal, NHS England invited the GMCA, Greater
Manchester Clinical Commissioning Groups (CCGs) and the area’s NHS providers to develop a plan
for joining up — or integrating — health and social care across Greater Manchester. These plans also
fit within a place-based approach to health and care reform in the context of the national Five Year
Forward View set out by NHS England.

There has been extensive news coverage of the planned arrangements with arguments for and
against. More detail is awaited on the proposed partnership agreement, accountability and
governance arrangements.

Read more:

Greater Manchester to control £6bn NHS budget

Greater Manchester: The start of something big?

Greater Manchester councils to control £6bn of health spending - report
Can the city of Manchester save the NHS?

Manchester plan for 'joined-up' NHS and social care could go national
Osborne's dramatic Manchester NHS plan is a dangerous distraction

Labour row over plan to give Greater Manchester control of health spending
NHS devolution to Greater Manchester explained in 60 seconds

Manchester to control £6bn in NHS funds

On the NHS, where Manchester leads, England’s other cities must follow
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http://www.cqc.org.uk/content/cameras-care�
http://www.bbc.co.uk/news/health-31424424�
http://www.bbc.co.uk/news/health-31424424�
http://www.itv.com/news/2015-02-12/cqc-issues-advice-to-families-on-care-home-secret-filming/�
https://www.gov.uk/government/consultations/partnership-arrangements-between-nhs-bodies-and-local-authorities�
http://www.england.nhs.uk/2015/02/25/manchester-new-partnership/�
http://www.bbc.co.uk/news/uk-england-manchester-31615218�
http://www.bbc.co.uk/news/health-31590885�
http://www.theguardian.com/society/2015/feb/25/greater-manchester-councils-to-control-6bn-of-health-spending-report�
http://www.telegraph.co.uk/news/nhs/11434346/Can-the-city-of-Manchester-save-the-NHS.html�
http://www.independent.co.uk/life-style/health-and-families/health-news/manchester-plan-for-joinedup-nhs-and-social-care-could-go-national-10070450.html�
http://www.newstatesman.com/politics/2015/02/osbornes-dramatic-manchester-nhs-plan-dangerous-distraction�
http://www.theguardian.com/society/2015/feb/25/greater-manchester-to-get-control-of-6bn-of-health-spending�
http://www.manchestereveningnews.co.uk/news/health/watch-nhs-devolution-greater-manchester-8721494�
http://www.publicfinance.co.uk/news/2015/02/manchester-to-control-6bn-in-nhs-funds/�
http://www.theguardian.com/commentisfree/2015/feb/26/nhs-manchester-england-health-services�

Item 5 — Other news

Here is a roundup of other news over the last month. A fuller listing is available in the supplement
(pdf, doc).

(i) The latest edition of The Journal of mHealth covers ‘Digital Health 2015 — what can we expect?’

The
Journal of mHealth

The Giobal Voice of mHealth

(ii) CCGs and local authorities in London have invested £2.4 million in an online webtool for patients
to ‘self manage’ their mental health. NHS Tower Hamlets are the lead commissioners for a tool that
will launch in Autumn 2015 (Pulse Today article).

Also:

e Could smart phones help provide mental health care?
e |eso Digital Health: Breaking down the barriers to mental health care KPMG
e Is social media helping people talk about mental health? Co-producing digital mental health

(iii) ‘People in their 60s are no longer old and are enjoying a golden age of health as rates of serious
illness have nearly halved in a decade. Only 8 per cent of those aged 60-64 have been seriously ill,
compared to 14 per cent in 2002. Among 65 to 69-year-olds the proportion has fallen from 17 per
cent to 12 per cent’. (Telegraph article).

(iv) Questions continue about 111 services:

e 111 helpline still putting lives at risk, says insider

e 111 line increasing pressure on NHS, say leading doctors

e Adayatan NHS 111 call centre: you do your best to give the right advice
e E-Health Insider :: NHS 111 caught in onward referrals row

e E-Health Insider :: Put GPs on NHS 111 calls - Hakin

...as well as continuing concerns about NHS waiting times (although there have been some small
improvements in 4 hour waits):

e 12-hour A&E visits worst on record

e 20,000 winter operations cancelled at last minute, admits NHS

e A&E crisis: more 12 hour trolley waits in January than whole of 2013/2014
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http://www.telecarelin.org.uk/_library/Resources/Telecare/Telecare_advice/Newsletter/Telecare_LIN_eNewsletter_February_2015_Supplement_Links_Final.pdf�
http://www.telecarelin.org.uk/_library/Resources/Telecare/Telecare_advice/Newsletter/Telecare_LIN_eNewsletter_February_2015_Supplement_Links_Final.doc�
http://www.joomag.com/magazine/the-journal-of-mhealth-vol-2-issue-1-february-2015/0546519001424379624?�
http://www.pulsetoday.co.uk/clinical/mental-health/patients-to-be-encouraged-to-self-manage-mental-health-online/20009255.article#.VOg6JeasU1I�
http://www.bbc.co.uk/news/health-31168070�
http://www.kpmgtechgrowth.co.uk/ieso-digital-health-care/�
http://digitalmentalhealth.co.uk/wp/is-social-media-helping-people-talk-about-mental-health/�
http://www.telegraph.co.uk/news/uknews/11398980/60-no-longer-old-as-serious-illness-falls.html�
http://www.dailymail.co.uk/news/article-2932388/111-helpline-putting-lives-risk-says-insider-Whistleblower-claims-queues-200-patients-waiting-45-minutes-advice.html�
http://www.bbc.co.uk/news/health-31119807�
http://www.theguardian.com/society/2015/jan/27/day-nhs-111-call-centre�
http://www.ehi.co.uk/news/EHI/9866/nhs-111-caught-in-onward-referrals-row�
http://www.ehi.co.uk/news/EHI/9885/put-gps-on-nhs-111-calls---hakin�
http://www.bbc.co.uk/news/uk-wales-31503747�
http://www.theguardian.com/society/2015/feb/13/20000-winter-operations-cancelled-last-minute-nhs�
http://www.telegraph.co.uk/news/politics/11380076/AandE-crisis-more-12-hour-trolley-waits-in-January-than-whole-of-20132014.html�

Accident and Emergency Attendances in England - 2013-14 - Health & Social Care Information
Centre

A&E struggles with elderly patients

Adult social work at its most stretched but also at its best during hospital crisis Charity
volunteers to help 29 A&E hospital departments

Delays in moving patients from A&E to hospital could cause 'hundreds of deaths a year'
Hospitals develop A&E solutions

How is the NHS coping this winter?

NHS crisis incidents double in a year

NHS patients face long wait to see doctor as GP shortage starts to bite

Overcrowded hospitals killed 500 last year, claims top A&E doctor

Private pharmacists are treating A&E patients in effort to ease hospital crisis

State of the NHS: Wales v England

Why are winter death rates so high?

(v) There are still problems around the NHS England Nursing Tech Fund and eHealth Insider is
reporting that only £43m of a planned £240m will be available.

(vi) Around half of NHS foundation trusts are in deficit with a reported £321m adrift after Q3 (BBC
News item).

(vii) Looking to share ideas and learn about NHS and care successes? — new website from Roy Lilley -
The Academy of Fab NHS Stuff:

Welcome to The Academy of Fabulous NHS Stuff! Ugle Rl et Pramand?

Have an account?
The NHS is full of enthusiastic, elaver, kean, passionate
Log b below s camtlbute your b 20
peoplo with a strong sense of vacation. They want to do the
right thing and to do things right. The Academy is the place
1o share ideas about doing it right, boast about the good stuff
and if you have a problem, the place to search for an answer.
Read Ray Lilley's blog >
How it works >

Subscribe to updates

Enter your email address fo subseribe and receive

notifications of new posts.

Subscribe

Stroke Northumbria's Peer Support How to search for great stuff
Programme
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http://www.hscic.gov.uk/catalogue/PUB16728�
http://www.hscic.gov.uk/catalogue/PUB16728�
http://www.bbc.co.uk/news/uk-31092654�
http://www.communitycare.co.uk/2015/02/17/adult-social-work-stretched-also-best-hospital-crisis/�
http://www.communitycare.co.uk/2015/02/17/adult-social-work-stretched-also-best-hospital-crisis/�
http://www.independent.co.uk/life-style/health-and-families/health-news/delays-in-moving-patients-from-ae-to-hospital-could-cause-hundreds-of-deaths-a-year-10042593.html�
http://www.bbc.co.uk/news/health-31447979�
http://www.bbc.co.uk/news/health-31165175�
http://www.telegraph.co.uk/news/nhs/11382235/NHS-crisis-incidents-double-in-a-year.html�
http://www.theguardian.com/society/2015/feb/07/nhs-patients-wait-doctor-gp-shortage�
http://www.theguardian.com/uk-news/2015/jan/24/overcrowded-hospitals-deaths�
http://www.theguardian.com/uk-news/2015/feb/06/private-pharmacists-treating-a-and-e-patients-hospitals-crisis�
http://www.bbc.co.uk/news/health-31511245�
http://www.bbc.co.uk/news/health-31518899�
http://www.ehi.co.uk/news/EHI/9894/trusts-told-of-cut-tech-fund-2-awards�
http://www.bbc.co.uk/news/uk-31562056�
http://www.bbc.co.uk/news/uk-31562056�
http://www.fabnhsstuff.net/�

(viii) There is a new publication from the Social Market Foundation — ‘A Problem Shared? Essays on
the integration of health and social care’.

(ix) From NHS Choices - Atlas of Risk - Health tools - NHS Choices.

Atlas of Risk d

(x) A man who has been unable to walk since contracting Polio as a young child is able to walk
naturally again after becoming the first person to be fitted with a lower limb bionic exoskeleton. The
Bluetooth-controlled leg brace monitors his steps 50 times a second. The brace contains computers
and sensors on his thigh, intuitively moving as he moves (Telegraph article).

The Telegraph

Bionic leg: Golfer becomes first to wear 'Bluetooth’ brace
allowing him to walk, cycle and tackle the stairs
Jol 1

on, v <me
an Coe, becon t to wear lower limb brace lled by Bl

(xi) There is a lot of interest in Apple with the watch due in April and now rumours of an electric car.
Catch up with the latest:

e Apple Watch update: will you be wearing one soon?

e Apple awarded patent for virtual reality headset

e Apple hiring spree indicates the company is working on an electric car
e Apple patent hints at virtual reality iPhone carrying headset

February 2015 ALIP/KTN - Telecare Network Newsletter Page 17 of 44
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http://www.telegraph.co.uk/news/science/11391194/Watch-Revolutionary-leg-brace-helps-man-walk-naturally-again.html�
http://www.telegraph.co.uk/news/science/11388954/Bionic-leg-Golfer-becomes-first-to-wear-Bluetooth-brace-allowing-him-to-walk-cycle-and-tackle-the-stairs.html�
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(xii) British Gas is set to buy AlertMe, the company that powers its app controlled thermostat Hive.
AlertMe creates "smart" home technology that allows people to control and monitor everything
from heating to CCTV on their smartphone or tablet (Independent article). Also, BT are to buy mobile
firm EE for £12.5bn.

(xiii) Community Care reports that Care Act funding changes could require an extra 330,000
assessments next year. The BBC has an online Care Calculator covering residential and home care.

Also of interest:

e Care cap for young adults proposed

e (Care cuts 'leave old high and dry'

e Care for elderly in state of 'calamitous decline' amid £1bn of austerity cuts
e Care home staff need good training, not hidden cameras

e (Care in the UK: The costs you face

Care in the UK: What does it cost?

Does the (care) cap fit?

Misguided priorities and a lack of resources: why the Care Act is set to fail
'No interest' in care insurance

e Old people auctioned off to care homes on the internet

e Social workers to review each other's decisions under proposed Care Act appeals system

(xiv) CARES 4U website.

cares4u g

ic - Diverse - Different - because life's complicated enough!

ot Weathr Puctage

/ One off Payment,

 Easy Install =

+ Frienaly

W 2yr Warrantiigy
[ A
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http://www.independent.co.uk/news/business/news/british-gas-to-buy-smart-tech-company-alertme-10044885.html�
http://www.bbc.co.uk/news/business-31144009�
http://www.communitycare.co.uk/2015/02/05/care-act-funding-changes-expected-require-330000-extra-assessments-next-year/�
http://www.bbc.co.uk/news/health-31004434�
http://www.bbc.co.uk/news/health-31134754�
http://www.bbc.co.uk/news/health-30902555�
http://www.independent.co.uk/life-style/health-and-families/health-news/care-for-elderly-in-state-of-calamitous-decline-amid-1bn-of-austerity-cuts-9991321.html�
http://www.theguardian.com/society/2015/jan/20/care-home-workers-need-good-training-nhs-staff-nurses�
http://www.bbc.co.uk/news/health-30990913�
http://www.bbc.co.uk/news/health-31000449�
http://www.bbc.co.uk/news/health-31015804�
http://www.theguardian.com/social-care-network/2015/feb/16/care-act-set-to-fail-meg-munn�
http://www.bbc.co.uk/news/health-31023340�
http://www.dailymail.co.uk/news/article-2945079/Old-people-auctioned-care-homes-internet-Anger-cattle-markets-grannies-councils-accept-lowest-bids-save-cash.html�
http://www.communitycare.co.uk/2015/02/04/social-workers-review-others-decisions-proposed-care-act-appeals-system/�
http://cares4u.co.uk/index.php�

(xv) In London, the Cavendish Health Centre has been running a Skype pilot and from 19 February,
you can email your doctor.

Also:
New texting service at Bridge Surgery, in Stapenhill, is a success

(xvi) Bluebird Care customers in ten UK locations are to receive a free personal alarm service to
celebrate a new partnership with telecare technology provider Centra Pulse.

(xvii) There is a new newsletter from Immedicare covering telehealth/telemedicine developments at
Airedale Hospital.

%5 immedicare

Care. Health. Life.

Autumn/Winter Newslettar 2014/15

(xviii) The death rate in England and Wales is about a third higher than normal for this time of year,
official figures show. About 28,800 deaths were registered in the fortnight ending 23 January,
according to the Office for National Statistics (ONS). This is 32% higher than the average for that
period over the previous five years (21,859). The ONS has suggested the flu virus and the cold snap
could be to blame for the recent spike in winter deaths.

Also:
Flu death rate 'third higher'
Flu vaccine is 'barely effective'

(xix) From TLAP — Delivering care and Support Planning — supporting implementation of the Care Act
2014.

think local
A act personal

Delivering Care and
Support Planning
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http://www.cavendishhealth.nhs.uk/info.aspx?p=17�
http://www.burtonmail.co.uk/New-texting-service-Bridge-Surgery-Stapenhill/story-25922304-detail/story.html�
http://www.bluebirdcare.co.uk/�
http://www.centragroup.org.uk/news/News_archive/2015/02/06/12/13/Hundreds_across_the_UK_to_benefit_from_free_telecare�
http://www.centragroup.org.uk/Centra%20services%20and%20products/Telecare/Individuals/2-months-free/sub-home/telecare-alarm-2-months-free?gclid=Cj0KEQiApbunBRDs0fba3dz484cBEiQAMsx-p2o3lowWMf9EoeJFlyx3krsU1vM1DtBCINVFpQuzxgwaAuja8P8HAQ�
http://www.airedale-trust.nhs.uk/wp/wp-content/uploads/2013/09/Newsletter-Autumn-Winter-2014-15.pdf�
http://www.theguardian.com/society/2015/feb/04/uk-death-rate-above-average-winter-cold-flu�
http://www.bbc.co.uk/news/health-31124320�
http://www.bbc.co.uk/news/health-31145604�
http://www.thinklocalactpersonal.org.uk/Latest/Resource/?cid=10464�

(xx) GPs across the UK are being advised to give "information prescriptions" to any diabetic patients
who do not have their condition under control. If someone is not meeting their blood glucose target,
for example, an alert will flash on their GP's computer. According to Diabetes UK, only 36% of
diabetes patients meet the three targets set for blood pressure, cholesterol and blood glucose
levels.

(xxi) Britain’s Nurses aims to provide a comprehensive explanation of digital health, to be used as a
resource for nurses, to help guide them towards making good choices in digital health technology.
This will help to encourage clinical take up of new ideas, create digital nurse champions and help
nurses to share and learn from their experiences of digital health projects.

BRITAIN'S

NUE_SES HHFING MURSES HH P EACH CHHER

(xxii) In a new report, the House of Lords say that digital skills will make or break the UK.

e Make or Break: The UK’s Digital Future - House of Lords report
e Digital skills crucial, says report
e Lords say digital skills will make or break the UK - News from Parliament

(xxiii) Stoke-on-Trent CCG’s Simple Telehealth solution (FLORENCE) has won the Telehealth Award at
the Health Business Awards.

= | Florence Wins Sward

Florence Wins Award

Refated News
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(xxiv) From the Guardian - Prototype driverless cars are to be tested in four British cities with £19m
of Government funding.

Driverless cars set to roll out for trials on
UK roads

‘The prototype driverless cars to be tested in the heart of four Baitish cities are
unveiled on Wednesday, with the government claiming the nation is uniguely
placed tolead the development of the technology.

(xxv) The Health Mapper app is able to track long term conditions and set reminders.

ﬂ HOME BLOG w [

The app for monitoring
your health conditions.

+ Track symptoms, medication and measurements

+ Create, export and print health reports and charts

+ Share your tracking with your doctor
+ Set medication reminders
+ Sync with Apple Health app

Abdominal pain
£ Download on the

¢ App Store = N

Tiredness [—

(xxvi) Recent reports from eHealth Insider include:

e E-Health Insider :: Access more areas

e E-Health Insider :: Another view: just do IT

e E-Health Insider :: App maps long term conditions

e E-Health Insider :: CCIO network project team appointed
e E-Health Insider :: 'Dr Google' launches in US

e E-Health Insider :: Fiddling figures a jail crime from April

e E-Health Insider :: HSCIC starts SUS and Care ID transfer

e E-Health Insider :: Joe's view: An SCR iPhone app?

e E-Health Insider :: Lords call for digital inclusion

e E-Health Insider :: NHS SBS launches £1.25b framework

e E-Health Insider :: No date for care.data report response

e E-Health Insider :: Nursing tech fund 2 winners informed

e E-Health Insider :: Open source to be big tech fund 2 winner
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http://www.theguardian.com/technology/2015/feb/11/driverless-cars-roll-out-trials-uk-roads�
http://healthmapperapp.com/�
http://www.ehi.co.uk/insight/analysis/1414/access-more-areas�
http://www.ehi.co.uk/insight/analysis/1415/another-view:-just-do-it�
http://www.ehi.co.uk/news/EHI/9881/app-maps-long-term-conditions�
http://www.ehi.co.uk/news/EHI/9875/ccio-network-project-team-appointed�
http://www.ehi.co.uk/news/EHI/9874/'dr-google'-launches-in-us�
http://www.ehi.co.uk/news/EHI/9871/fiddling-figures-a-jail-crime-from-april�
http://www.ehi.co.uk/news/EHI/9886/hscic-starts-sus-and-care-id-transfer�
http://www.ehi.co.uk/insight/analysis/1420/joe%E2%80%99s-view:-an-scr-iphone-app_tcq�
http://www.ehi.co.uk/news/EHI/9884/lords-call-for-digital-inclusion�
http://www.ehi.co.uk/news/EHI/9882/nhs-sbs-launches-%C2%A31.25b-framework�
http://www.ehi.co.uk/news/EHI/9873/no-date-for-care.data-report-response�
http://www.ehi.co.uk/news/EHI/9846/nursing-tech-fund-2-winners-informed�
http://www.ehi.co.uk/news/EHI/9853/open-source-to-be-big-tech-fund-2-winner�

e E-Health Insider :: Waiting for 2 long

e E-Health Insider :: Patient.co.uk hearts social media

e E-Health Insider :: Power to the people on: whistleblowing in the 21st century
e E-Health Insider :: Royal Brompton to pilot EPMA and EDM

e E-Health Insider :: Single opt-out "needed" for patient data

e E-Health Insider :: South trusts move forward with SmartCare
e E-Health Insider :: Southampton improves NHS Number tracing
e E-Health Insider :: The little red (e)book

e E-Health Insider :: US insurer Anthem suffers hack attack

(xxvii) Headlines continue around the quality of care and support in care homes and in the home:

e Elderly care home residents auctioned off by councils on 'eBay-style' website
e Elderly care home residents given powerful drugs without checks

e Elderly get just five minutes of care

e Elderly social care numbers falling

e Onein five care homes 'fail key test'

(xxviii) Fitness bands have been found to be less accurate than smartphones in counting steps
(Guardian article).
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Wearable techmology Fiimess bands 'less accurate than
smartphones' in counting steps

Chris Jeh
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(xxix) ‘Why our NHS should listen and be human’ — a new report from the Patients Association.

Why our NHS should listen and be human:
This s mhaf e gut are fahog us
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http://www.ehi.co.uk/insight/analysis/1423/waiting-for-2-long�
http://www.ehi.co.uk/insight/analysis/1421/patient.co.uk-hearts-social-media�
http://www.ehi.co.uk/insight/analysis/1422/power-to-the-people-on:-whistleblowing-in-the-21st-century�
http://www.ehi.co.uk/news/EHI/9879/royal-brompton-to-pilot-epma-and-edm�
http://www.ehi.co.uk/news/EHI/9858/single-opt-out-�
http://www.ehi.co.uk/news/EHI/9867/south-trusts-move-forward-with-smartcare�
http://www.ehi.co.uk/news/EHI/9880/southampton-improves-nhs-number-tracing�
http://www.ehi.co.uk/insight/analysis/1416/the-little-red-(e)book�
http://www.ehi.co.uk/news/EHI/9877/us-insurer-anthem-suffers-hack-attack�
http://www.telegraph.co.uk/news/health/elder/11399570/Elderly-care-home-residents-auctioned-off-by-councils-on-eBay-style-website.html�
http://www.telegraph.co.uk/news/nhs/11351771/Elderly-care-home-residents-given-powerful-drugs-without-checks.html�
http://www.thesundaytimes.co.uk/sto/news/article1513913.ece�
http://www.dailymail.co.uk/wires/pa/article-2919117/Elderly-social-care-numbers-falling.html�
http://www.bbc.co.uk/news/health-31173451�
http://www.theguardian.com/technology/2015/feb/11/fitness-bands-less-accurate-than-smartphones-counting-steps�
http://www.patients-association.com/news/full-report-nhs-listen-human/�

(xxx) Google has been making adjustments to its algorithms to provide more appropriate and
accurate health search in the U.S.:

e Google introduces illness tips
e Google to put health information directly into search results

(xxxi) care.data pilots could be starting shortly — but there is a still long way to go before
implementation.

e Majority of care.data pilots expected to begin 'before May'
e Government told to make it easier to opt out of care.data database
e THE CARE.DATA LISTENING EXERCISE & ACTION PLAN

(xxxii) Indications are that there are 268 bids to be included in the Simon Stevens Vanguard Sites
Programme — up to £200m of funding will be available for selected partnerships.

(xxxiii) A new report coordinated by Nesta and commissioned by the European Commission, DG
CONNECT is the first systematic network analysis of the emerging digital social innovation (DSI)
ecosystem in Europe.

GROWING A DIGITAL SOCIAL INNOVATION
ECOSYSTEM FOR EUROPE
D51 FiNAL REPORT

DIGITAL =
W ¥ ——S0CIAL
“ CINNOVATION

(xxxiv) Recent articles from Health Foundation include:

e Health Foundation - 3 tests for a credible health policy

e Health Foundation - Winter pressures

e Health Foundation response to Public Accounts Committee report on financial sustainability of
NHS bodies

e Let's start promoting wellbeing, not just treating illness
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http://www.bbc.co.uk/news/technology-31426617�
http://www.theguardian.com/technology/2015/feb/10/google-health-information-directly-into-search-results�
http://www.pulsetoday.co.uk/your-practice/practice-topics/it/majority-of-caredata-pilots-expected-to-begin-before-may/20009169.article�
http://www.independent.co.uk/news/uk/politics/government-told-to-make-it-easier-to-opt-out-of-caredata-database-10019135.html�
http://www.england.nhs.uk/wp-content/uploads/2015/01/care-data-presentation.pdf�
http://www.thecommissioningreview.com/article/simon-stevens-comments-developments-five-year-forward-view�
http://www.nesta.org.uk/publications/growing-digital-social-innovation-ecosystem-europe�
http://www.health.org.uk/areas-of-work/general-election-2015/three-tests-for-a-credible-health-policy/�
http://www.health.org.uk/learning/winter-pressures/�
http://www.health.org.uk/news-and-events/press/health-foundation-response-to-public-accounts-committee-report-on-financial-sustainability-of-nhs-bodies�
http://www.health.org.uk/news-and-events/press/health-foundation-response-to-public-accounts-committee-report-on-financial-sustainability-of-nhs-bodies�
http://www.health.org.uk/blog/let-s-start-promoting-wellbeing-not-just-treating-illness�

(xxxv) How GPs should plan care for people with long-term conditions — new video.

84 How GPs should plan care for people
with long-term conditions - video

(xxxvi) Interest in care robots continues with Zeno the 2-foot robot that may be able to help in the
early diagnosis and treatment of autism (Guardian article).

How robots are helping children with
autism

xobots bold the key
What can they do that

Also:
e |Meet the robot giving hospitalised children superpowers
e Advanced Social Robots

(xxxvii) David Boyle in a Guardian article asks why time banking has not been used more to support
people with long term conditions.

How time banking is maling a difference
to patients' lives

Time banks can make 3 difference i the G of thoss with long am
‘conditiona. Why haseit tho ides been more widely adopted?
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http://www.theguardian.com/healthcare-network/video/2015/jan/23/gp-planning-patient-care-video�
http://www.theguardian.com/lifeandstyle/2015/feb/01/how-robots-helping-children-with-autism�
http://www.theguardian.com/sustainable-business/2015/feb/06/robots-for-good-hospitalised-children-superpowers�
http://www.robokindrobots.com/�
http://www.theguardian.com/healthcare-network/2015/feb/06/time-banks-patients-lives-long-term-conditions�

(xxxviii) A new paper from The King’s Fund calls for fundamental changes to how health services are
commissioned, paid for and regulated to deliver the vision of the NHS five year forward view.

TheKingsfund? s

Implementing
the NHS five year
forward view:
aligning policies
with the plan

Authars
Chris Ham
Richard Murray

February 2015

Also:

Implementing the NHS five year forward view: let's not forget engaging patients and
communities

Improving experiences of care - NHS England

NHS Five Year Forward View will need support from clinical staff to succeed

...and additional publications from the King’s Fund:

Leading health thinktank condemns damaging' Tory NHS reforms

The cost of reform - The King's Fund

The King's Fund - Quarterly Monitoring Report

Population health systems - Going beyond integrated care

Our response to the proposed new partnership for health and social care in Greater Manchester

(xxxix) There is a new report from the Nuffield Council on Bioethics — ‘The collection, linking and use
of data in biomedical research and healthcare — ethical issues’.

The collection, linking
and use of data in
biomedical research
and health care: BERIES
ethical issues  EYTaYRTIlal
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http://www.kingsfund.org.uk/publications/implementing-nhs-five-year-forward-view�
http://www.kingsfund.org.uk/blog/2015/02/implementing-nhs-five-year-forward-view-let%E2%80%99s-not-forget-engaging-patients-and�
http://www.kingsfund.org.uk/blog/2015/02/implementing-nhs-five-year-forward-view-let%E2%80%99s-not-forget-engaging-patients-and�
http://www.england.nhs.uk/wp-content/uploads/2015/01/improving-experiences-of-care.pdf�
http://www.theguardian.com/healthcare-network/2015/feb/19/nhs-five-year-forward-view-clinical-staff-support�
http://www.theguardian.com/society/2015/feb/06/nhs-reforms-tories-damaging-thinktank-kings-fund�
http://www.kingsfund.org.uk/blog/2015/02/cost-reform�
http://qmr.kingsfund.org.uk/�
http://www.kingsfund.org.uk/publications/population-health-systems�
http://www.kingsfund.org.uk/press/press-releases/our-response-proposed-new-partnership-health-and-social-care-greater-manchester�
http://nuffieldbioethics.org/wp-content/uploads/Biological_and_health_data_web.pdf�

(xI) The importance of security is stressed with concern growing about hackers as more devices in
the home and on the body are connected (Guardian article).

Also:
Is smart technology really a threat to our privacy?

(xli) Anthem, America's second largest health insurer, has lost millions of customer records to
hackers. The attackers stole names, addresses, birthdays and social security numbers of customers
from every one of Anthem's business units (BBC News).

(xlii) Paul Burstow, MP for Sutton and Cheam and former Minister of State for Care Services, recently
visited Tunstall Televida’s offices in Barcelona to find out how they are using technology enabled
care services (TECS) to support more than 245,000 people across Spain (Tunstall article).

(xliii) From Revolving Doors Agency - Adding Value? Reflections on payment by results for people
with multiple and complex needs considers how a range of different PbR schemes have been applied
to services working with individuals facing multiple and complex problems, including a combination
of poor mental health, offending, substance misuse, and homelessness.

(xliv) A new £2.1m assisted living/technology hub has opened in Leeds (Yorkshire Evening Post).

Evéning@Post
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New state-of-the-art
technology hub opens in
Leeds
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(xlv) The NHS could make considerable savings by 2020 by getting people more involved in their own
healthcare by using new technology and the private sector according to a new report by Reform.

(xlvi) Patients at Yeovil Hospital could soon be ‘prescribed’ an innovative app to help them take
better control of their health. The hospital has established a partnership with digital start-up
company uMotif which will see the development of digital treatments for hundreds of patients.
Senior clinicians at Yeovil Hospital will be able to prescribe patients a free uMotif app, built
specifically around their needs, providing a range of intuitive tools to enable them to record, manage
and share information about their health and wellbeing.
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http://www.theguardian.com/technology/2015/feb/09/internet-of-things-security-risks-appliances-passwords�
http://www.telegraph.co.uk/technology/news/11403494/Is-smart-technology-really-a-threat-to-our-privacy.html�
http://www.bbc.co.uk/news/technology-31144917�
http://www.tunstall.co.uk/news/457/mp-visits-flagship-spanish-telecare-service-�
http://www.revolving-doors.org.uk/documents/adding-value-reflections-on-payment-by-results/�
http://www.revolving-doors.org.uk/documents/adding-value-reflections-on-payment-by-results/�
http://www.yorkshireeveningpost.co.uk/news/your-leeds/new-state-of-the-art-technology-hub-opens-in-leeds-1-7106203�
http://www.reform.uk/publication/expert-patients/�
http://www.yeovilhospital.co.uk/new-technology-puts-yeovil-hospital-patients-in-control/�

(xIvii) More than 40% of NHS investigations into patient complaints are not good enough, according
to a review by the office of the health service ombudsman (BBC News article).

Also:
NHS investigations into care complaints 'appalling'

(xlviii) The NHS in England has missed a key cancer target for the whole of 2014, official figures
show. At least 85% of patients should start treatment within 62 days of being referred by GPs.
Between October and December, just 83.8% were treated within time, and this was the fourth
successive quarter that the target was missed (BBC News article).

(xlix) A campaign by a terminally ill doctor to encourage healthcare staff to introduce themselves to
patients is being supported by more than 90 NHS organisations. Dr Kate Granger, a 31-year-old
hospital consultant, started the "Hello my name is..." campaign while she was being treated for
cancer (BBC News article).

lle my nameis...

Hnme|Ga\Ie,’y‘ Support | Resources | Events ‘(‘.nmacl ‘L\.ﬂ Launch]

29

() Jeremy Hunt has ordered a yearly study of 'avoidable' hospital deaths - there are about 1,000
avoidable deaths in the NHS per month (BBC article).

(Ii) A service to address the growing problem of undernutrition in patients is set to be rolled out at a
North East NHS Foundation Trust thanks to £70k funding from the Academic Health Science Network
for the North East and North Cumbria (AHSN NENC). The Health Call Undernutrition Service,
developed by County Durham and Darlington NHS Foundation Trust (CDDFT), is helping tackle the
issue of undernutrition, which affects millions of people and puts a massive strain on the NHS,
costing the UK around £13 billion a year. As well as being scaled up within CDDFT, the software,
which has been created with telehealth specialist Inhealthcare, is also available for other NHS Trusts
and health care providers to license and implement within their clinical teams (Business Daily News).
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http://www.bbc.co.uk/news/health-31518817�
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http://www.bbc.co.uk/news/health-31062042�
http://www.bbc.co.uk/news/health-31226148�
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(lii) New from NICE:

e Focus care on the needs of the resident, says NICE

e Older people in care homes - NICE

e Use NICE quality standards to guide good quality social care, says CQC
e Tackling variation in the care of patients with COPD

(liii) There is a new policy briefing from the Nuffield Trust on ‘Rationing in the NHS’.

(liv) From the Guardian: Samsung Gear S review - can a smartwatch with a phone built-in replace a
smartphone?

Also:

e Samsung SmartTV customers warned personal conversations may be recorded
e Samsung TVs fail to encrypt voices

e Samsung warns about 'listening' TV

e Six ways your tech is spying on you and how to turn it off

(Iv) In a Telegraph interview, Simon Stevens from NHS England sets out some of his priorities.

(Ivi) SkillZONE has joined forces with Gloucestershire Telecare to help older people stay safe and
independent at home. Telecare has fitted SkillZONE’s house with a range of specialist equipment it
uses to support people to live independently and at home for longer.

Fire & Rosoge Sorvco 3 GlouCEstershire
Fire & Resouo Servi

Older People

New partnership aims to keep older people safe

SKIZOME has joingd forces with Gloucestershire Telecare (o hulp older people stay safe and indspendent at home.

Telecars has fifed SKIIZONE's house with arangs of specialist squipment tuses to suppert
people to e Independentiy and a1 home for longer.

‘The senzore help lo manage riske such as medication management or falle, and also delact
| potenial emergencies & home such as fires, carbon monaxide delectors and floods, Thase are
linked to 2 24 hour monitoring centre with r3imed operstors

Ciir Dorcas Binns, cabingt member for
older people, said. “This is areally
EXCTING APROMUIL tor BAMNETS 1o work
tegetherfor the ansft of our
" community and their families. Educating
young peopls through the centre will 3lso raise awareness of Telecare as we hope that ey will s
2ble {0 pass on this invalusbls informalion to elhers "
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safely 300 personal sataly in e aMa 3 we are plaased 1o add e Telacare eouipment 10 aur
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Togsther they ideniify, provice ane it the squipment ensuring a joines up approach ta name safeh. |
Telecars squipment supports o2opis fo ive safely and indspendanty 3t home I

Links:

Skillzone - Gloucestershire

Skillzone » Older People

Telecare - Gloucestershire County Council
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https://www.nice.org.uk/news/article/focus-care-on-the-needs-of-the-resident-says-nice�
http://www.nice.org.uk/advice/lgb25�
https://www.nice.org.uk/news/article/use-nice-quality-standards-to-guide-good-quality-social-care-says-cqc�
https://www.nice.org.uk/news/article/tackling-variation-in-the-care-of-patients-with-copd�
http://www.nuffieldtrust.org.uk/publications/rationing-nhs�
http://www.theguardian.com/technology/2015/feb/03/samsung-gear-s-review-can-a-smartwatch-with-a-phone-built-in-replace-a-smartphone�
http://www.theguardian.com/technology/2015/feb/03/samsung-gear-s-review-can-a-smartwatch-with-a-phone-built-in-replace-a-smartphone�
http://www.telegraph.co.uk/news/shopping-and-consumer-news/11399677/Samsung-SmartTV-customers-warned-personal-conversations-may-be-recorded.html�
http://www.bbc.co.uk/news/technology-31523497�
http://www.bbc.co.uk/news/technology-31296188�
http://www.theguardian.com/commentisfree/2015/feb/10/six-ways-tech-spying-how-turn-off�
http://www.telegraph.co.uk/news/uknews/11420596/Simon-Stevens-tackling-cheap-booze-is-urgent-priority.html�
http://skillzone.glosfire.gov.uk/�
http://skillzone.glosfire.gov.uk/older-people/�
http://www.gloucestershire.gov.uk/telecare/home�

(Ivii) The Live-in Homecare Information Hub — website.
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(Iviii) A recent survey has found that a third of NHS Trusts are without a digital strategy.

(lix) Beijing commuters are using wrist technology that enables them to travel on the metro as well
as monitor their activity.

Wearable technology transit cards on
Beijing metro

(Ix) Predictions about technology trends continue for 2015 - IEEE, MIT Technology Review, Nuviun.

HealthData
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, 10 Technology Trends in 2015 from IEEE
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The time Is right for wearable devices.
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http://www.integratedcaretoday.com/2015/02/06/third-of-nhs-trusts-without-digital-strategy-finds-survey/�
http://www.themalaymailonline.com/travel/article/wearable-technology-transit-cards-on-beijing-metro�
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(Ixi) From China: Kuai Su Wen Yi Sheng, established in 2002, is a telemedicine platform providing
medical information and supporting doctor-patient interaction. According to the company more
than 50,000 medical professionals from over 840 hospitals have joined the website. Over 80 million
users had consultations on the website by the end of 2013. Currently around 100,000 users receive
consultations on the online platform every day and the number is expected to reach one million in 5
to 10 years (Datenna article).

Also:

China Unveils Plans for National Telemedicine Network
China's first "Defence" telemedicine robots in Shanghai
First online hospital in China starts services in Guangdong

(Ixii) How healthy is your heart? Use this tool to find out if your heart age is higher or lower than
your actual age.

m cheices vourneaith, your choices Enter a search term
I Health A-Z Live Well Care and support w

What's your heart age?

Aboul NHS Health Check ‘Why have an NHS Health Check?

Check your heart age

%

(Ixii) Klick Health, along with the Digital Health Coalition and Google, conducted a survey online and
via telephone of 2,000 diabetes patients to find out how they use digital to manage their condition.
Some of the findings include:

98% of respondents have access to the Web, most across multiple devices

e 18% go online daily or weekly to integrate digital technologies that help manage their health
(Integrators)

o 47% use the Internet on a monthly basis to seek health information (Seekers)

e 35% don’t go online for health reasons, saying they manage their health in strictly non-
digital, traditional ways (Traditionalists)
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(Ixiii) In a recent Software Advice Survey (reported at Healthcare Informatics) - a total of 519
responses (381 non-telemedicine users and 138 telemedicine users). Most of the patients in the
sample (73 percent) say they have never participated in a telemedical visit, while another 18 percent
have done so within the past 12 months. Six percent of patients say they used telemedicine more
than 12 months ago. However, 75 percent of patients are at least “moderately interested” in using
videoconferencing software for a virtual visit in lieu of an in-person office visit for a minor health
condition.

(Ixiv) A Guardian article looks at 10 barriers to healthcare innovation.

(Ixv) Stephen Davis (@bionic_ly) takes a look at Apple vs. Google. The battle for digital health begins

(Ixvi) Fourteen of 23 top hospitals contacted by Reuters said they have rolled out a pilot program of
Apple’s HealthKit service — which acts as a repository for patient-generated health information like
blood pressure, weight or heart rate — or are in talks to do so (Recode article).

Also of interest:

e Apple's Hospital Trials Highlight Mobile Health Tech Muddle

e Apple's HealthKit offers promise for small hospitals, too Apple's Restraint A Welcome Response
To Digital Health Hype

o Dexcom CGM app will be ready when Apple Watch launches

e Diabetes tracking app in development for Apple Watch

e Report: Accuracy concerns led Apple to cut advanced health features from Apple Watch

e Report: At least 14 hospitals in talks to pilot Apple HealthKit

(Ixvii) Babble is an online community for young carers.

SEARCH Q e Babble MENU =
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Weleowe fo

Babble!

A

Carers Trust tios
® e

Babble ()

ap CarersTusilins 1menh ego
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(Ixviii) From Forbes — Incomplete data, malware, human-device interaction, ease of use, device
failure and more - Beware Of These 10 Deadly Tech Hazards In Hospitals.

(Ixix) UK website update from appello.

J
i

Emergency alarm )
monitoring < /
At home or out and about Y
(73
]
- .

The UK's largest emergency alarm monitoring provider
Providing agvice, support and technology to enable you 1o lead safer, hapoier bves

(Ixx) Bupa and University College London have announced a new joint digital health project. The
Global Institute for Digital Health Excellence (GLIDHE) will see the international healthcare group and
London-based university collaborating on digital tools to promote healthier lifestyles.

(Ixxi) Caring Together — in Eastern Cheshire - The aim of Caring Together is to deliver a new system of
health and social care across Eastern Cheshire that joins-up local care for all our wellbeing. It’s
about the providers of care working with the people who receive care, their support networks,
family, friends and carers.

Caring together

10 support you
= to work as one

www.caringtogetherinfo @to share knowledge

join@caringtogetherinfo = to integrate care

Integrating Care in Eastern Cheshire

(Ixxii) News updates from FDA including guidance on health apps are available:

e FDA Confirms it Won't Regulate Apps or Devices Which Store Patient Data

e FDA finalizes plans to deregulate MDDS health software

o FDA makes official its hands-off approach to regulating health apps and medical software

e FDA approves Dexcom's CGM accessory app days after relevant draft guidanceFDA To Monitor
Some mHealth Wearables

e FDA To Relax mHealth Regulations

e FDA wellness clarifications helpful, accessory proposal is just a start
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e FDA approves first-of-kind device to treat obesity

e FDA green lights mHealth apps for glucose data sharing

e FDA issues first approval for remote continuous-glucose-monitoring app

e FDA permits marketing of first system of mobile medical apps for continuous glucose monitoring
e FDA Relaxes Regulation For Medical Data Storage Devices

e FDA takes steps to improve reliability of automated external defibrillators

(Ixxiii) CliniCloud, is now taking pre-orders for a wireless non-contact thermometer and a digital
stethoscope that plugs into a smartphone via the headphone jack (Mobihealthnews article).

Also:

e C(CliniCloud offers consumers smartphone-enabled stethoscope, thermometer for video visits

e C(liniCloud's Smart Stethoscope And Thermometer Let Doctors Check Your Vitals From The Cloud

e CloudVisit Telemedicine Offers Leading mHealth Solution to Nursing Homes and Assisted Living
Facilities Worldwide

(Ixxiv) Connected Home Consortium - A new service for landlords in the social housing sector.

(Ixxv) New from Professor June Andrews - Dementia: The One-Stop Guide

Dementia: The One-Stop Guide
Practical advice for families,
professionals, and people living with
dementia and Alzheimer?s Disease

DEMENTIA June Andrews

THE ONE-STGP GUIDE

A practical guide to dealing with dementia for anyone affected,
- by 3 worlddeading expert
JUNE ANDREWS

support For living with, or caring for. dementia

wilh clear =
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(Ixxvi) Most technology is designed by young people for young people - Designing For The Elderly:
Ways Older People Use Digital Technology Differently.

(Ixxvii) From Australia - Debate: why aren't we further ahead with assistive technology? - Australian
Ageing Agenda.

(Ixxviii) In the U.S. Epic is looking to launch its own app store.

e Epic Plans to Launch Its Own App Store mHealth
e Epic to open its own app store

(Ixxix) Via Reuters Security experts are warning healthcare and insurance companies that 2015 will
be the "Year of the Healthcare Hack," as cybercriminals are increasingly attracted to troves of
personal information held by U.S. insurers and hospitals that command high prices on the
underground market.

Also:
Anthem hack: 'Healthcare is a target'

(Ixxx) Kansas Department for Children and Families Department is using a $516,600 federal grant to
put tablets in the hands of foster families to allow children in foster care to have a direct link to
behavioral healthcare services such as therapy and ongoing education videos. The tablets also
deliver State-required training to foster parents.

(Ixxxi) As accuracy of activity trackers is questioned - Fitness device makers say engagement, not
accuracy, is most important.

Also:
Report: Samsung and Fitbit currently leading wearables markets
Universities use Fitbit trackers to study spine surgery recovery time

and...
More than 40 million US smartphone owners are active users of at least one wellness or fitness app,
according to research firm Parks Associates (Mobihealthnews).

(Ixxxii) David Lee Scher identifies ‘Five Imperatives of User Experience (UX) Design in Mobile Health
Technology’.

Also:
Five Ways Analytics in Digital Health Tools Will Change Healthcare

(Ixxxiii) India will need additional 3.5 million hospital beds, three million doctors and six million
nurses by 2034 — leveraging digital technologies is one of the options.

(Ixxxiv) South Korea's capital launches u-Health - a plan to bring healthcare services for the elderly
online.
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(Ixxxv) From Germany: - SHL Telemedicine German subsidiary wins an 8 years contract valued at 16
to 20 million euros with health insurance company Barmer GEK in Germany.

(Ixxxvi) A major tech/digital study from UCSF and American Heart Association — Health eHeart Study.

¢ Health Heart

Join the study to end heart
disease.

Be a part of an ambitious stucly to end heart disease. It only takes a few

minutes to make a big difference. Anyone can join — whether you have heart
disease or not
Join the Study
resi
« =3
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Questions posed in the study include:

e (Can we predict heart disease based on measurements, behavior patterns (sleep, diet, activity),
and family and medical history? Can we look at everyday habits in real time to determine how
they affect our cardiovascular health?

e (Can we use technology to develop ways to improve cardiovascular health and rigorously test
them to determine their effects on health? Can we use technology to help people live a more
heart-healthy lifestyle?

e Can we determine what causes episodes of atrial fibrillation? How do behaviors, diet, other
diseases and genes interact to cause it?

e Can we use mobile technology and sensors to keep people with heart failure out of the hospital?

e Does being more connected with people improve heart health? Who are your friends and how
do you communicate with them? And, are online social networks as beneficial to health as real-
world networks? Does more time spent on Facebook translate into more social connectedness
and better health, or into more screen time, less exercise, and less time spent cooking healthy
meals?

e Can we predict when heart disease, such as heart failure, coronary disease, or hypertension, will
get worse before someone needs hospitalization (and even before the patient knows something
is wrong)? Credit card companies use Big Data to alert you when your card has been stolen
before you even realize it's gone; Netflix can recommend movies you've never heard of before.
Can't we do something similar for heart disease?

e Are people with different kinds of genes more vulnerable to particular heart disease risks? For
example, alcohol may be "good" for heart health for some people but not others and your genes
might help us figure that out for you.
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(Ixxxvii) From the U.S.: Connecting Health and Care for the Nation — a shared nationwide
interoperability roadmap.

Connecting Health and Care
for the Nation

A Shared Nationwide
Interoperability Roadmap

DRAFT Version 1.0

(Ixxxviii) Ochsner Health System in New Orleans has a “Genius Bar-type” in-person center for
learning about health and wellness apps — a list of 200-300 apps being recommended
(Mobihealthnews).

""s Remote Patient N
- Fully-Manag

Ochsner’s O Bar connects patients with more than
200 health apps

By. Jonah Comstock | Feb 12,2015 |Wrwen | 53 [CIEREY 22 |B swre |35

Tags: ape prescription | Appla Health | health app recommendatian | Heallhkil | O Bar | Ochsner | Ochsner
Health System

Gchsnar Health System in New Orleans
made headlines last summer when it
launched the O Bar, the first "Genius Bar-
type” in-person center for leaming about
h=alth and weliness apps. Now a report
from WWL, a local CBS news outlet, says
the hospital has 2 roster of twa to three
hundred apps it’s recommending.

The apps run the gamut from food and
nutrition tracking, to fimess and activity, to
apps that help manage chrenic conditions
like diabetes. Some help users quit smaking while others offer support and education to
expectant mothers,

A room in the Gchsner Center for Primary Care and Wellness has a flast of five Pads locked to
a bar, each one loaded with all the apps the health system has vetted and approved. The ©
Bar is staffed by = technology specizlist that can help patisnts find out what's available and
help teach them to download and use the available apps.

"The apps are out thers and people are going to gat them,” Ochsner's Chisf Clinical
Transfarmation Officer Richard Milani told H&HN Magazine last year. "The smart thing for us
to do is get our hands around what we think are pretty good apps and make them more
helpful to patients.”

Also:
Ochsner's O Bar Uses Interactive Health Technology to Enhance Patient Engagement To Your Health
Ochsner Health System

(Ixxxix) Scotland-based eClinicalHealth will run a new trial, called the VERKKO trial where a smart,
wireless glucometer will be used. The programme coaches patients on checking their glucose
after learning from previous readings and schedules. Mendor’s glucometer has embedded cellular-
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connectivity and uploads user data directly to the cloud. Investigators can see all the data from the
users, and the trial will produce outcomes and compliance data (Mobihealthnews article).

(xc) CNN reports on the progress of the Scanadu ‘tricorder’ device.

(xci) Taking predictive analysis to the next step - Some Maine hospitals can predict your next trip to
the ER: Here's how.

(xcii) A Summary Report of the European Commission's mHealth Consultation has been Published.

(xciii) Telehealth/telemedicine in Texas — the Medical Board is not happy with consults other than
‘face to face’ - Texas hung up over telehealth's definition.

(xciv) From sports clothing company to digital/tech company with 2 acquisitions — Under Armour
gains 100m more members.

e Under Armour Acquires Endomondo And MyFitnessPal To Establish The World's Largest Digital
Health And Fitness Community

e Under Armour Acquires MyFitnessPal, Endomondo to Beef Up Tech Portfolio

e Under Armour buys health apps My Fitness Pal, Endomondo. Now what will it do with them?

Under Armour details plan to create world's largest' connected fitness hub

Under Armour Gears Up to Win at Wearables

Under Armour working with NBC on its fitness app, Radius

Under Armour: Now a Tech Company?

e UnitedHealthcare upgrades Health4Me app to include wearables integration, mobile payments

(xcv) From mHealth News in the U.S. — as the population ages with increasing incidence of dementia
and other long term conditions - The key to aging-in-place? Mobile and telehealth tools

(xcvi) From the U.S.: PatientsLikeMe is working with Walgreens to help make it easier for people to
understand how the medications they take may affect them. Anyone researching a medication or
filling a prescription on Walgreens.com can access a dashboard that shows how their prescribed
medication has impacted other patients on the therapy, including medication side effects for more

than 5,000 medications, as reported by PatientsLikeMe members (HIT Consultant News).
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(xcvii) A Dublin, Ireland-based company, Kinesis, has found that its QTUG system, which uses app-
connected wearable sensors to assess fall risk, could be valuable for evaluating multiple sclerosis
(Mobihealthnews).

(xcviii) In the Guardian, Michael Seres asks the question - Why can't patients receive blood results
via text or use Skype for appointments?

HealtheareNetwork  wihy cany't patients receive blood results
via text or use Skype for appointments?

‘With 86% of people going online to look up health matters, patients are
ready for a technological change but the NS is not

In 2011, I became the 11th person in the world to undergo an intestinal
transplant which took place at the Churchill hospital In Oxford. 1knew a key

The Digital Health
Revolution

(c) An innovative service in the Northern Health and Social Care Trust in Northern Ireland is
empowering patients to take better control of their diabetes and reduce the risk of serious
complications. The Trust currently has 315 clients receiving the support of the telemonitoring service
which is available Trust wide (Antrim Times article).

(ci) A number of press releases and reports are available from this year’s World Innovation Summit
for Health.
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(cii) Skype your GP, test your own blood pressure and get your prescription from Amazon — five ways
the Health Service needs to modernise — Telegraph article by Roy Lilley.

(ciii) New publications from Department of Health, NHS and UKTI:
e The UK: your partner for clinical services

e The UK: your partner for digital health solutions
e The UK: Your partner for healthcare solutions

The UK: Your partner for heaitheare solutions.

Digita

(civ) recent updates from Tunstall Healthcare:

Home  About this blag  Visit our website

Tunstall Response - making 2 ifference every day e 1o

N,

. ; & =
‘iﬂvMunﬂy.Manager.Tun | Response Tunstall

e Tunstall Blog - “Tunstall Response” making a difference every day
e Tunstall Blog - Is digital the new black?

e Tunstall Blog - More than a million days of telehealth monitoring
e Tunstall Blog - New marketing support to help you deliver services

(cv) There’s two new blogs in Huffington Post from lan Spero at Creative Skills for Life:

e Leading Brands Set Their Sights on Older Adults, So Should You
e EU Needs Social Entrepreneurs to Leverage the Silver Economy
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(cvi) Channel 4 has a new programme on ‘NHS: £2 Billion a Week’ & Counting with additional
information on where the money goes.

(cvii) There are two new reports from House of Commons Committees:

e Financial sustainability of local authorities 2014 report published - News from Parliament
e Financial sustainability of NHS bodies report published - News from Parliament

(cviii) Health Service Journal has an article on ‘Engage clinical NHS staff using mobile technology’.

(cix) The Guardian has an article on the importance of good communication when considering
integration of health and social care.
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(cx) Dementia Diaries is a national series of audio diaries that document the day-to-day lives of
people living with dementia. By sharing experiences they hope to prompt dialogue and promote

understanding.

DEMET: “l am still me. My brainis z = Before & After:

DIAR just misbehaving® "Alzheimer’s has changed
Al my style, it hasn’t changed
my passion for art”

"I's such abuzs Lo ackively Lake

oe € MIC
- RELIEF 107

“Dementia ' 2 55 crazy, but | don't “If people think we can't
b bad thoughts talk, we won't talk®
dementia®
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http://www.channel4.com/programmes/nhs-2-billion-a-week-counting�
http://www.channel4.com/programmes/nhs-2-billion-a-week-counting�
http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-financial-sustainability-of-local-authorities/�
http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-financial-sustainability-of-nhs-bodies/�
http://www.hsj.co.uk/home/innovation-and-efficiency/engage-clinical-nhs-staff-using-mobile-technology/5081874.article#.VO40H3ysU1I�
http://www.hsj.co.uk/home/innovation-and-efficiency/engage-clinical-nhs-staff-using-mobile-technology/5081874.article�
http://www.theguardian.com/social-care-network/2015/feb/17/good-communication-integration-health-social-care�
http://dementia.onourradar.org/�

Item 6 — Summary list of recent journal articles and evaluations

Each month, our supplement (pdf, doc) provides a comprehensive list of recent journal articles. Here
are a few important links from this month’s long list:

A cost benefit analysis of three older adult fall prevention interventions

Chronic patients with the most active digital lifestyles feel better about their health: US study
Cleveland Clinic Research Finds Mobile Stroke Units Improve Treatment Time, Outcomes

Cost Savings of Home Telemonitoring Insignificant, Study Finds

A cross-sectional study of the quality of telephone triage in a primary care out-of-hours service
A New Initiative on Precision Medicine

Accuracy of Devices to Track Physical Activity Data

Be SMART: examining the experience of implementing the NHS Health Check in UK primary care
Big BMJ supplement on Patient Centred Care - with many SPM and MedX voices

Cancer-related internet information communication between oncologists and patients with breast
cancer: a gualitative study

Cell phone ownership and use among mental health outpatients in the USA - Springer
Characteristics of the relationship that develops from nurse-caregiver communication during
telecare

Client satisfaction with telehealth services in home health care agencies

Clinical Videoconferencing in Telehealth - Program Development and Practice

Digital health revolution: Is it time for affordable remote monitoring for Parkinson disease?
Digital Health Technologies and Digital Data: New Ways of Monitoring, Measuring and
Commodifying Human Embodiment, Health and Iliness by Deborah Lupton :: SSRN

Do Smartphone ECGs Have Similar Accuracy to Standard ECGs

Effect of real-time teledermatology on diagnosis, treatment and clinical improvement
Effectiveness of a Telehealth Service Delivery Model for Treating Attention-Deficit/Hyperactivity
Disorder: A Community-Based Randomized Controlled Trial

Efficacy of telemedicine for thrombolytic therapy in acute ischemic stroke: a meta-analysis
Fitness apps lack evidence-based tools, study shows

Feasibility of AmbulanCe-Based Telemedicine (FACT) Study: Safety, Feasibility and Reliability of Third
Generation In-Ambulance Telemedicine

Healthcare providers' perceptions of barriers in implementing of home telecare in Taiwan: A
qualitative study - International Journal of Medical Informatics

Home-Based Telehealth Hospitalization for Exacerbation of Chronic Obstructive Pulmonary Disease:
Findings from "The Virtual Hospital" Trial

How Effective is Health Coaching in Reducing Health Services Expenditures?

Impact of a Telehealth and Care Management Program for Patients with Chronic Obstructive
Pulmonary Disease

Implementation of Behavior Change Technigues in Mobile Applications for Physical Activity
Internet use, social engagement and health literacy decline during ageing in a longitudinal cohort of
older English adults

It's a huge maze, the system, it's a terrible maze': Dementia carers' constructions of navigating
health and social care services

Patient Attitudes Toward Mobile Phone-Based Health Monitoring: Questionnaire Study Among
Kidney Transplant Recipients
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http://www.telecarelin.org.uk/_library/Resources/Telecare/Telecare_advice/Newsletter/Telecare_LIN_eNewsletter_February_2015_Supplement_Links_Final.pdf�
http://www.telecarelin.org.uk/_library/Resources/Telecare/Telecare_advice/Newsletter/Telecare_LIN_eNewsletter_February_2015_Supplement_Links_Final.doc�
http://www.sciencedirect.com/science/article/pii/S0022437514001170�
http://www.businesswire.com/news/home/20150213005137/en/Chronic-patients-active-digital-lifestyles-feel-health�
http://my.clevelandclinic.org/about-cleveland-clinic/newsroom/releases-videos-newsletters/2015-2-11-cleveland-clinic-research-finds-mobile-stroke-units-improve-treatment-time-outcomes�
http://www.ihealthbeat.org/articles/2015/2/2/cost-savings-of-home-telemonitoring-insignificant-study-finds�
http://www.ncbi.nlm.nih.gov/pubmed/25586807�
http://www.nejm.org/doi/full/10.1056/NEJMp1500523�
http://jama.jamanetwork.com/article.aspx?articleid=2108876�
http://www.ncbi.nlm.nih.gov/pubmed/25608667�
http://e-patients.net/archives/2015/02/big-bmj-supplement-on-patient-centred-care-with-many-spm-voices.html�
http://www.ncbi.nlm.nih.gov/pubmed/25631285�
http://www.ncbi.nlm.nih.gov/pubmed/25631285�
http://link.springer.com/article/10.1007%2Fs00779-014-0822-z�
http://www.ncbi.nlm.nih.gov/pubmed/25659176�
http://www.ncbi.nlm.nih.gov/pubmed/25659176�
http://www.ncbi.nlm.nih.gov/pubmed/25586811�
http://www.springer.com/psychology/book/978-3-319-08764-1�
http://journal.frontiersin.org/Journal/10.3389/fneur.2015.00034/full�
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2552998�
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2552998�
http://www.empr.com/do-smartphone-ecgs-have-similar-accuracy-to-standard-ecgs/article/397148/�
http://www.ncbi.nlm.nih.gov/pubmed/25589469�
http://www.jaacap.com/article/S0890-8567(15)00039-8/abstract?rss=yes�
http://www.jaacap.com/article/S0890-8567(15)00039-8/abstract?rss=yes�
http://www.ncbi.nlm.nih.gov/pubmed/25670675�
http://www.inforum.com/news/3660053-fitness-apps-lack-evidence-based-tools-study-shows�
http://journals.plos.org/plosone/article?id=10.1371/journal.pone.0110043�
http://journals.plos.org/plosone/article?id=10.1371/journal.pone.0110043�
http://www.ijmijournal.com/article/S1386-5056(15)00010-6/abstract�
http://www.ijmijournal.com/article/S1386-5056(15)00010-6/abstract�
http://www.ncbi.nlm.nih.gov/pubmed/25654366�
http://www.ncbi.nlm.nih.gov/pubmed/25654366�
http://www.ncbi.nlm.nih.gov/pubmed/25588134�
http://www.ncbi.nlm.nih.gov/pubmed/25642649�
http://www.ncbi.nlm.nih.gov/pubmed/25642649�
http://www.ajpmonline.org/article/S0749-3797(14)00614-X/abstract�
http://www.ncbi.nlm.nih.gov/pubmed/25428933�
http://www.ncbi.nlm.nih.gov/pubmed/25428933�
http://dem.sagepub.com/content/13/5/642.abstract�
http://dem.sagepub.com/content/13/5/642.abstract�
http://www.jmir.org/2013/1/e6/�
http://www.jmir.org/2013/1/e6/�

Randomized Controlled Trial of mHealth Telemonitoring with Enhanced Caregiver Support for
Diabetes Self-management Open Access OMICS Publishing Group

Smartphone applications for melanoma detection by community, patient and generalist clinician
users: a review

Social media in communicating health information: an analysis of facebook groups related to
hypertension

Specialist cancer care through Telehealth models

Strategies to use tablet computers for collection of electronic patient-reported outcomes
TElehealth in CHronic disease: mixed-methods study to develop the TECH conceptual model for
intervention design and evaluation -- Salisbury et al. 5 (2) -- BMJ Open

Telehealth Monitoring of Patients with Schizophrenia and Suicidal Ideation

Telemedicine for detecting diabetic retinopathy: a systematic review and meta-analysis
Telemedicine for patients with epilepsy: A pilot experience - Epilepsy & Behavior

Telemedicine in pre-hospital care: a review of telemedicine applications in the pre-hospital
environment

Telemedicine in the Intensive Care Unit - Critical Care Clinics

Telemedicine-guided remote enrollment of patients into an acute stroke trial

The cost of hospital readmissions: evidence from the VA.

The Effect of Patient Portals on Quality Outcomes and Its Implications to Meaningful Use: A
Systematic Review

The Impact of Telemedicine in Cardiac Critical Care

Transaction Cost Analysis of In-Clinic Versus Telehealth Consultations for Chronic Pain: Preliminary
Evidence for Rapid and Affordable Access to Interdisciplinary Collaborative Consultation

Use of a Mobile Device by Nursing Home Residents for Long-term Care Comprehensive Geriatric Self-
assessment: A Feasibility Study

Studies still lacking on patient portal usage, efficacy

Study Shows Telemedicine Could Help Veterans with PTSD

Study: Consumer wearables track steps pretty well, caloric expenditure not so much

Study: How Patients Value Digital Services

Item 7 — Learning and Events

Click on the links below for conferences and learning events over the coming months.

NHS England’s Patient Online team are hosting a series of webinars in January/February 2015 to
support practices, CCGs and CSUs with implementing online services, appointments, repeat
prescribing and records access; which is included in the GMS/PMS contracts. You can ask questions,
learn from other practices and find out how to access support locally.

March 2015

Mobile World Congress, Barcelona, 2-5 March 2015 http://www.mobileworldcongress.com/

UK eHealth Week — 3 to 4 March 2015, London
http://ukehealthweek.com/speakers.asp?Start=18&info

Telemedicine and video consultation: its application and evaluation for end of life care — 9 March,
Keighley http://bit.ly/1DsUicZ
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http://omicsgroup.org/journals/randomized-controlled-trial-of-mhealth-telemonitoring-with-enhanced-caregiver-support-for-diabetes-selfmanagement-2167-0870.1000194.php?aid=35746�
http://omicsgroup.org/journals/randomized-controlled-trial-of-mhealth-telemonitoring-with-enhanced-caregiver-support-for-diabetes-selfmanagement-2167-0870.1000194.php?aid=35746�
http://www.ncbi.nlm.nih.gov/pubmed/25600815�
http://www.ncbi.nlm.nih.gov/pubmed/25600815�
http://www.ncbi.nlm.nih.gov/pubmed/25633486�
http://www.ncbi.nlm.nih.gov/pubmed/25633486�
http://onlinelibrary.wiley.com/doi/10.1111/ajr.12170/abstract�
http://www.ncbi.nlm.nih.gov/pubmed/25608560�
http://bmjopen.bmj.com/content/5/2/e006448.short?rss=1�
http://bmjopen.bmj.com/content/5/2/e006448.short?rss=1�
http://www.ncbi.nlm.nih.gov/pubmed/25688921�
http://www.ncbi.nlm.nih.gov/pubmed/25563767�
http://www.epilepsybehavior.com/article/S1525-5050(14)00652-0/abstract?cc=y�
http://www.ncbi.nlm.nih.gov/pubmed/25635190�
http://www.ncbi.nlm.nih.gov/pubmed/25635190�
http://www.criticalcare.theclinics.com/article/S0749-0704(14)00100-6/abstract?rss=yes�
http://www.ncbi.nlm.nih.gov/pubmed/25642433�
http://www.ncbi.nlm.nih.gov/pubmed/25576391�
http://www.jmir.org/2015/2/e44/�
http://www.jmir.org/2015/2/e44/�
http://www.criticalcare.theclinics.com/article/S0749-0704(14)00107-9/abstract?rss=yes�
http://www.ncbi.nlm.nih.gov/pubmed/25616057�
http://www.ncbi.nlm.nih.gov/pubmed/25616057�
http://www.ncbi.nlm.nih.gov/pubmed/25397723�
http://www.ncbi.nlm.nih.gov/pubmed/25397723�
http://mobihealthnews.com/40535/studies-still-lacking-on-patient-portal-usage-efficacy/�
http://www.lawfirmnewswire.com/2015/02/study-shows-telemedicine-could-help-veterans-with-ptsd/�
http://mobihealthnews.com/40338/study-consumer-wearables-track-steps-pretty-well-caloric-expenditure-not-so-much/�
http://technologyadvice.com/medical/blog/study-patients-value-digital-services/�
http://www.england.nhs.uk/ourwork/pe/patient-online/po-webinars/�
http://www.mobileworldcongress.com/�
http://ukehealthweek.com/speakers.asp?Start=18&info�
http://bit.ly/1DsUicZ�

Wearable Technology Show 10-11 March 2015, London http://www.wearabletechnologyshow.net/

The future for health technologies: innovation, funding and regulation — 18 March 2015, London
http://www.westminsterforumprojects.co.uk/forums/event.php?eid=919

Exporting Healthcare — 19 March 2015, London http://www.exportinghealthcare.com/

Long-Term Care Revolution roadshow — Cardiff, 24 March 2015 http://bit.ly/1ArZdep

The 15th International Conference for Integrated Care "Complex Needs, Integrated Solutions:
Engaging, empowering and enabling people for active and healthy living" is to take place at the
Sheraton Grand Hotel, Edinburgh, Scotland, 25-27 March 2015.

April 2015

Mainstreaming medical apps; reducing nhs costs; improving patient outcomes - 9 April 2015, London
https://www.rsm.ac.uk/events/tef03

20th Finnish National Conference on Telemedicine and eHealth — Espoo, 9-10 April 2015
http://www.telemedicine.fi/en/national-conferences/253-national-conference-2015

socitm Spring Conference — 23 April 2015, London http://www.socitmspringconference.com/

Australian Telehealth Conference 2015 — Sydney, 23-24 April 2015 http://conta.cc/1yJINOI

Holyrood Telehealth and Telecare 2015 Glasgow, 28-29 April 2015
http://telehealthcare.holyrood.com/

Med-Tech Innovation Expo 29-30 April 2015, Coventry http://www.mtiexpo-uk.com/

May 2015

ATA Conference — 2-5 May 2015, Los Angeles http://www.americantelemed.org/ata-
2015/conference-overview#.VO4623ysU1|

Digital Health Conference — Dubai—5 to 7 May 2015 http://nuviun.com/digital-health-conference

The Future of Medicine — Technology and the Role of the Doctor in 2025 — 6 May, London
http://www.theiet.org/events/2015/215414.cfm

The Digital Health Innovation Summit — 13-14 May 2015, Philadelphia http://10times.com/digital-
health-innovation-summit

People-driven Digital Health & Wellbeing — 13 & 14 May 2015, Leeds
http://mhealthhabitat.co.uk/people-driven-digital-health-wellbeing-13-14-may-hold-the-date/

5th International Conference on Digital Health — Florence 18 to 20 May 2015 http://www.acm-
digitalhealth.org/
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http://www.wearabletechnologyshow.net/�
http://www.westminsterforumprojects.co.uk/forums/event.php?eid=919�
http://www.exportinghealthcare.com/�
http://bit.ly/1ArZdep�
http://www.integratedcarefoundation.org/conference/15_annual�
https://www.rsm.ac.uk/events/tef03�
http://www.telemedicine.fi/en/national-conferences/253-national-conference-2015�
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http://www.americantelemed.org/ata-2015/conference-overview#.VO4623ysU1I�
http://www.americantelemed.org/ata-2015/conference-overview#.VO4623ysU1I�
http://nuviun.com/digital-health-conference�
http://www.theiet.org/events/2015/215414.cfm�
http://10times.com/digital-health-innovation-summit�
http://10times.com/digital-health-innovation-summit�
http://mhealthhabitat.co.uk/people-driven-digital-health-wellbeing-13-14-may-hold-the-date/�
http://www.acm-digitalhealth.org/�
http://www.acm-digitalhealth.org/�

Falls Prevention and Management in Older People, Birmingham 21 May 2015
http://www.healthcareconferencesuk.co.uk/falls-prevention-in-older-people-training

June 2015

International Digital Health and Care Congress — The King’s Fund 16/17 June 2015 —
http://www.kingsfund.org.uk/events/digital-health-and-care-congress-2015

Health and Care 2015, London, 24-25 June 2015 http://www.healthpluscare.co.uk/

September 2015

Health and Care Innovation Expo 2015, Manchester, 2-3 September 2015
http://www.england.nhs.uk/expo/

Item 8 — Other useful links

Assisted Living Innovation Platform - https://connect.innovateuk.org/web/assisted-living-

innovation-platform-alip

dallas_Connect Sub Group - Join the Sub Group at: https://ktn.innovateuk.org/web/dallas

Housing Learning and Improvement Network www.housinglin.org.uk Now on Twitter: @HousingLIN

Telecare Learning and Improvement Network www.telecarelin.org.uk

King’s Fund web site — http://www.kingsfund.org.uk/topics/technology and telecare/index.html

Telehealth and Telecare Aware — daily news and comments www.telecareaware.com

Newsletter prepared by Mike Clark (@clarkmike) and brought to you by the Telecare LIN on behalf
of Innovate UK and Healthcare KTN.

Disclaimer: “We provide this newsletter for information purposes only and neither Innovate UK,
KTN, TelecareLIN nor the authors accept any liability whatsoever for inaccuracies, errors or
omissions therein or for any consequences arising therefrom.”

Technology Strategy Board

www.alip-healthktn.org 0 ,,‘I
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