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TELECARE LINKS - SUPPLEMENT 
December 2014 

 
Welcome to an additional supplement from the Technology Strategy Board (TSB), Knowledge 
Transfer Network and the Telecare Learning and Improvement Network.  
 
This supplement provides an updated list of telecare services in England. Details follow for Scotland, 
Wales and Northern Ireland in a future supplement as maps are currently being amended. 
 
Name Health and Wellbeing Board 

West Sussex Adur and Worthing Council 
Southwark AffinitySutton 
Blackburn with Darwen AGS Tech Limited 
Devon Aidcall 
Lancashire Alertacall 
Croydon Amicus Horizon 
Bedfordshire Aragon Housing 
West Sussex Arun Council 
Nottinghamshire Ashfield Homes 
Kent Ashford Council 
Staffordshire Aspire Housing 
Wiltshire Aster Living 
Stockport Astraline 
Buckinghamshire Aylesbury Vale Council 
Suffolk Babergh District Council 
Barking and Dagenham Barking and Dagenham Council 
Barnet Barnet Council 
Barnet Barnet Homes 
Barnsley Barnsley Council 
Essex Basildon Council 
Bath and North East Somerset  Bath and North East Somerset Council 
Bedford Bedford Council 
Bexley Bexley Council 
Birmingham Birmingham Council 
Blackburn with Darwen Blackburn with Darwen Council 
Derbyshire Bolsover Council 
Bolton Bolton Council 
Lincolnshire Boston Mayflower 

http://www.adur-worthing.gov.uk/social-care-and-safeguarding/community-alarm/�
http://england.ecareaware.com/2012/invicta-telecare-take-over-affinity-sutton-customers/�
http://www.ags-tech.co.uk/services/telecare/�
http://www.aidcall.co.uk/healthcare/�
http://www.alertacall.com/�
http://www.amicushorizon.org.uk/article/11036/Supporting-you�
http://www.aragon-housing.co.uk/need-support/retirement-housing/the-service-we-give-to-you/telecare/�
http://www.arun.gov.uk/main.cfm?type=LIFELINE�
http://www.ashfieldhomes.co.uk/index.cfm/page/services.content.cfm/ID/167/navid/125/parentid/15�
http://www.ashford.gov.uk/telecare�
http://www.aspirehousing.co.uk/Our_Services/Independent_Living/Care_Call/Telecare/�
http://www.asterliving.co.uk/your-peace-of-mind/�
http://www.astraline.co.uk/�
http://www.aylesburyvaledc.gov.uk/community-living/older-residents-50/help-at-home/personal-alarms/�
http://www.babergh.gov.uk/housing-and-homelessness/sheltered-housing-and-other-support/types-of-housing-and-support/community-alarm-service/�
http://careandsupport.lbbd.gov.uk/kb5/barkingdagenham/asch/advice.page?id=4Jkbf-9Z55E�
http://www.barnet.gov.uk/info/313/alarm_services/392/alarm_services�
http://www.barnethomes.org/homepage/my-home/home-advice/living-independently/assist-alarms/�
https://www.connecttosupport.org/s4s/PremiumStores/Default/5a8abbd8-9186-4998-8218-a1a800938317�
http://www.basildon.gov.uk/index.aspx?articleid=3648�
http://www.bathnes.gov.uk/services/adult-social-care-and-health/care-home/community-alarms-and-equipment�
http://www.bedford.gov.uk/health_and_social_care/help_for_adults/information_and_advice/directory_of_services/telecare/carelink_-_bpha.aspx�
http://www.bexley.gov.uk/index.aspx?articleid=2883�
http://www.birmingham.gov.uk/cs/Satellite?c=Page&childpagename=Adults-and-Communities-General%2FPageLayout&cid=1223092710292&pagename=BCC%2FCommon%2FWrapper%2FWrapper�
http://www.yoursupportyourchoice.org.uk/i-need-help-with/living-at-home/living-safely-at-home/telecare.aspx�
http://www.bolsover.gov.uk/housing-council-tax/housing-benefits/135-housing-council-tax/services-for-older-and-vulnerable-people/774-telecare�
http://www.bolton.gov.uk/website/pages/Telecare.aspx�
http://www.bostonmayflower.org.uk/supporting-you/careline/�
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Bournemouth & Poole Bournemouth Council 
Bracknell Forest Bracknell Forest Council 
Bradford Bradford Council 
Essex Braintree Council 
Brent Brent Council 
Essex Brentwood Council 
Brighton and Hove Brighton and Hove Council 
Bristol Bristol Council 
North Yorkshire Broadacres - Hambleton Careline 
Bromley Bromley Council 
Worcestershire Bromsgrove Council 
Hertfordshire Broxbourne Council 
Nottinghamshire Broxtowe Council 
Buckinghamshire Buckinghamshire Council 
Bury Bury Council 
Calderdale Calderdale Council 
Lancashire Calico Homes 
Devon Call 24 
Cambridgeshire Cambridge City Council 
Cambridgeshire Cambridgeshire Council 
Camden Camden Council 
Staffordshire Cannock Chase Council 
Kent Canterbury Council 
Northamptonshire Care Choices - SERT 
Buckinghamshire Care Harmony Solutions 
Brighton CareConnectMe 
Hampshire Careline UK 
Kent Centra Pulse 
Leicestershire Charnwood Council 
Hammersmith and Fulham  Checking in at Home 
Gloucestershire Cheltenham Council 
Derbyshire Chesterfield Council 
West Sussex Chichester Careline 
Hampshire Cirrus 
Redcar and Cleveland Coast and Country Homecall 
Essex Colchester Council 
Lancashire Community Gateway Association 
Salford Contour Housing 
Northamptonshire Corby Council 
Cornwall Cornwall Council 
Durham County Durham 
Coventry Coventry Council 
North Yorkshire Craven Council 
West Sussex Crawley Council 

http://www.bournemouth.gov.uk/Housing/CouncilHousing/IndependentSeniorLiving/BournemouthCareline/BournemouthCareline.aspx�
http://www.bracknell-forest.gov.uk/forestcareandemergencyresponse�
http://www.bradford.gov.uk/bmdc/health_well-being_and_care/adult_care/living_safely/safe_and_sound�
http://www.braintree.gov.uk/info/200326/services_for_older_people/48/staying_in_your_own_home/4�
http://brent.gov.uk/services-for-residents/health-and-social-care/adult-social-services/caring-for-myself-and-home-advice/alarm-services/�
http://www.brentwood.gov.uk/index.php?cid=1276�
http://www.brighton-hove.gov.uk/content/health-and-social-care/promoting-independence/telecare-sensors�
http://www.bristol.gov.uk/page/health-and-adult-care/telecare-and-electronic-aids�
http://www.newham.gov.uk/Pages/Services/telecare.aspx�
http://www.bromley.gov.uk/info/200051/home_care/152/carelink_community_alarm_scheme�
http://www.bromsgrove.gov.uk/cms/community-and-living/new-lifeline.aspx�
https://www.broxbourne.gov.uk/resident-community-and-living/community-alarm-service�
http://www.broxtowe.gov.uk/index.aspx?articleid=653�
http://www.buckscc.gov.uk/bcc/adult_social_care/telecare.page�
http://www.bury.gov.uk/index.aspx?articleid=4411�
http://www.calderdale.gov.uk/socialcare/wellbeing-hub/service-single-item.jsp?id=387&ResultIndex=2�
http://calico.org.uk/template-87.php?WorkingPage=1170&WorkingSection=481&ParentSection=481&Menu=2&TopLevelSection=1998�
http://www.call24hour.com/�
https://www.cambridge.gov.uk/community-alarm-service�
http://www.yourlifeyourchoice.org.uk/i-need-help-with/living-at-home/living-safely-at-home/alarms-and-detectors.aspx�
http://camden.gov.uk/ccm/content/policing-and-public-safety/safety-and-security-at-home/careline.en?source=mega-menu�
http://www.cannockchasedc.gov.uk/info/100010/health_and_social_care/666/social_alarms�
https://www.canterbury.gov.uk/lifeline�
http://www.olympuscareservices.co.uk/our-integrated-support-service�
http://www.careharmony.co.uk/�
http://www.careconnectme.com/�
http://www.carelineuk.com/�
http://www.centragroup.org.uk/Care_support_and_telecare/Individuals1/telecare�
http://councilhousing.charnwood.gov.uk/lifeline�
http://www.checkinginathome.com/�
http://www.cheltenham.gov.uk/info/200034/disabilities/459/lifeline�
http://www.chesterfield.gov.uk/Telecare-490.html�
http://www.chichestercareline.org.uk/�
http://www.cirruscom.co.uk/telecare�
http://homecall.me/�
http://www.colchester.gov.uk/helpline�
http://www.communitygateway.co.uk/supportline�
http://www.contourhomes.co.uk/your-home/supported-services/�
http://www.corby.gov.uk/site-page/community-alarm-services�
http://www.myalfi.com/�
http://www.durham.gov.uk/telecare�
http://www.coventry.gov.uk/info/2000910/telecare�
http://www.cravendc.gov.uk/article/695/Telecare-services�
http://www.crawley.gov.uk/pw/Homes_and_Housing_Services/Services_for_Older_or_Disabled_People/Lifeline_Emergency_Alarm_Service/index.htm�
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Peterborough Cross Keys Homes 
Croydon Croydon Council 
Cumbria Cumbria Council 
Darlington Darlington Council 
Derbyshire Derby Council 
Derbyshire Derbyshire Council 
Devon Devon Council 
Doncaster Doncaster Council 
Dorset Dorset Council 
Dudley Dudley Council 
Ealing Ealing Council 
Devon East Devon Council 
East Riding  East Riding Council 
East Sussex East Sussex Council 
Northamptonshire Easylink 
Cumbria Eden Community Alarms 
Lancashire Eldercare 
Surrey Elmbridge Council 
Enfield Enfield 
Essex Epping Forest Council 
Surrey Epsom and Ewell Council 
Essex Essex Care Alarms 
Essex Essex Council 
Essex Essex Telecare Service 
Devon Exeter Council 
Cambridgeshire Fenland Council 
Norfolk Flagship Housing 
Gloucestershire Forest of Dean Council 
Gateshead Gateshead Council 
Gloucestershire Gloucestershire Council 
Kent Golding Homes 
Kent Gravesham Council 
Greenwich Greenwich Council 
Surrey Guildford Council 
Buckinghamshire Guinness Partnership 
Hackney Hackney Council 
Halton Halton Council 
Hammersmith and Fulham  Hammersmith and Fulham Council 
Hampshire Hampshire Council 
Hampshire Hanover OnCall 
Leicestershire Harborough Council 
Haringey Haringey Council 
Harrow Harrow Council 
Havering Havering Council 

http://www.crosskeyshomes.co.uk/lifeline�
http://www.croydon.gov.uk/healthsocial/adult-care/support-at-home/careline/�
http://www.cumbria.gov.uk/healthandsocialcare/adultsocialcare/telecare/telecare.asp�
http://www.darlington.gov.uk/health-and-social-care/adult-social-care/support-to-live-at-home/lifeline-and-telecare.aspx�
http://www.derby.gov.uk/housing/adapting-homes/telecare-services/�
http://www.derbyshire.gov.uk/social_health/adult_care_and_wellbeing/help_to_live_at_home/equipment_to_help_you/default.asp�
https://new.devon.gov.uk/adultsocialcareandhealth/help-to-stay-living-at-home/electronic-equipment-to-help-you-2/�
http://www.doncaster.gov.uk/telecare�
https://mylifemycare.com/Telecare�
http://www.dudley.gov.uk/resident/care-health/dudley-social-services/do-you-need-support-now/social-care-services/equipment/dudley-telecare-service/�
http://www.ealing.gov.uk/info/200034/disabilities/227/emergency_alarm_system�
http://www.eastdevon.gov.uk/homesafeguard�
http://www2.eastriding.gov.uk/living/care-and-support-for-adults/care-support-and-safety-at-home/staying-safe-at-home/�
https://new.eastsussex.gov.uk/socialcare/support-to-stay-at-home/technology-to-stay-safe-and-independent/�
http://www.easylinkuk.co.uk/�
http://www.ecalarms.com/�
http://eldercare.co.uk/�
http://www.elmbridge.gov.uk/css/communityalarm/telecare.htm�
http://www.enfield.gov.uk/info/1000000585/Community_alarm_and_telecare�
http://www.eppingforestdc.gov.uk/index.php/residents/your-home/council-tenants/247-residents/your-home/housing/housing-services-for-older-people/368-careline�
http://www.epsom-ewell.gov.uk/EEBC/Community+and+Living/Services+for+the+elderly+and+disabled/Community+Alarm/�
https://www.essexcares.org/in-your-home/telecare-response/�
http://www.essex.gov.uk/Health-Social-Care/Care-for-Adults/Staying-Independent/Pages/Telecare.aspx�
http://www.essex.gov.uk/Publications/Documents/Telecare_Service.pdf�
http://www.exeter.gov.uk/index.aspx?articleid=360�
http://www.fenland.gov.uk/article/7074/Careline�
https://www.flagship-housing.co.uk/telecare-advice�
http://www.fdean.gov.uk/nqcontent.cfm?a_id=7934&tt=graphic�
http://www.gateshead.gov.uk/Care%20and%20Health/Older-People/Support-to-live-at-home/Gateshead-care-call.aspx�
http://www.gloucestershiretelecare.org.uk/home�
http://www.goldinghomes.org.uk/golding-lifeline/�
http://www.gravesham.gov.uk/services/housing/council-housing/sheltered-housing-council-tenants�
http://www.royalgreenwich.gov.uk/info/200050/help_for_adults/290/care_at_home/3�
http://www.surreytelecare.com/?page_id=833�
http://www.guinnesspartnership.com/care-and-support/telecare-services.aspx�
http://www.hackney.gov.uk/s-hah-community-alarm-services.htm#.VD5HfCLF81I�
http://www3.halton.gov.uk/Pages/adultsocialcare/CommunityAlarms.aspx�
http://www.lbhf.gov.uk/Directory/Health_and_Social_Care/Assistance_at_home/Care_and_scan_and_community_alarm_services/40213_Careline_and_telecare.asp�
http://www3.hants.gov.uk/adult-services/carechoice/careathome/equipment/telecare.htm�
http://www.hanover.org.uk/properties/resident-information/our-services/hanover-on-call/�
http://www.harborough.gov.uk/info/313/community_alarm_services/439/lifeline_services�
http://www.haringey.gov.uk/index/social_care_and_health/health/accidents_and_emergencies/communityalarm.htm�
http://www.harrow.gov.uk/info/200050/help_for_adults/75/helpline_telecare�
http://www.haveringcarepoint.org/i-need-help-with/living-at-home/living-safely-at-home/telecare/telecare-equipment.aspx�


December 2014          KTN/ALIP – Telecare Network Newsletter Supplement                               Page 4 of 8 

 

Westminster Helpline 
Herefordshire Herefordshire Council 
Herefordshire Herefordshire Housing 
Hertfordshire Hertfordshire Council 
Hillingdon Hillingdon Council 
Leicestershire Hinkley Bosworth Council 
West Sussex Horsham Council 
Hounslow Hounslow Council 
Hounslow Hounslow Homes 
Hartlepool Housing Hartlepool 
Lancashire Housing Pendle 

Windsor and Maidenhead Housing Solutions 
Hull Hull Council 
Cambridgeshire Huntingdonshire Council 
Lancashire Hyndburn Homes 
Suffolk Ipswich Council HEARS Service 
Isle of Wight Isle of Wight Council 
Islington Islington Council 
Kensington and Chelsea  Kensington and Chelsea Council 
Kent Kent Council 
Kingston Kingston Council 
Kirklees Kirklees Council 
Knowsley Knowlsey 
Lambeth Lambeth Council 
Lancashire Lancashire Council 
Lancashire Lancaster Council 
Leeds Leeds Council 
Leicester Leicester Council 
Leicestershire Leicestershire Council 
Lewisham Lewisham Council 
Norfolk  Lifeline Telecare 
Lincolnshire Lincoln Council 
Lincolnshire Lincolnshire Council 
Lincolnshire Linx Lifeline 
Gloucestershire Live Well at Home 
Liverpool Liverpool Council 
Luton Luton Council 
Wirral Magenta Living 
Somerset Magna West Somerset HA 
Manchester Manchester Council 
Nottinghamshire Mansfield Council 
Gloucestershire Mears Homecare 
Dorset Medvivo Careline 

http://www.helpline.co.uk/�
http://news.herefordshire.gov.uk/health/social_services/32256.asp�
http://www.hhl.org.uk/care-and-support/careline-your-personal-alarm-service/�
http://www.hertsdirect.org/services/healthsoc/supportforadults/manageathome/washdresstoileting/stayindequip/telecare/�
http://www.hillingdon.gov.uk/telecareline�
http://www.telecare-compare.co.uk/compare-service-providers/east-midlands/leicestershire/�
http://www.horsham.gov.uk/communitysupport/community-support/community-link-alarm�
http://www.hounslow.gov.uk/index/housing/supported_housing/linkline.htm�
http://www.hounslowhomes.org.uk/sheltered_linkline.htm�
http://www.housinghartlepool.co.uk/rte.asp?id=114�
http://www.housingpendle.co.uk/article.asp?id=380�
http://www.housingsolutions.co.uk/CommunityHousing/LifelineAlarmServices.aspx�
http://www.hullcc.gov.uk/portal/page?_pageid=221,686696&_dad=portal&_schema=PORTAL�
http://www.huntingdonshire.gov.uk/Community%20and%20People/Safety%20and%20security%20in%20the%20Home/Pages/Community%20alarms.aspx�
http://www.hyndburnhomes.co.uk/your-home/supported-housing/�
https://www.ipswich.gov.uk/hears�
http://www.iwight.com/council/OtherServices/Wightcare-Services/About-U8�
http://www.islington.gov.uk/services/social-care-health/older-people/islington_telecare/Pages/default.aspx�
http://www.rbkc.gov.uk/pdf/Telecare%20leaflet%20Jan%202010%20low%20res.pdf�
http://www.kent.gov.uk/social-care-and-health/disability/adapting-your-home/sensors-monitors-and-alarms�
http://www.kingston.gov.uk/directory_record/85688/telecare_sensors_and_detectors_through_the_council�
http://www.kirklees.gov.uk/community/careSupport/helpAtHome/disabilityEquipment.aspx#anchor2�
http://www.knowsley.gov.uk/residents/care/telecare-alarms.aspx�
http://www.lambeth.gov.uk/social-support-and-health/social-care-and-support/personal-alarm-in-your-home-careline-guide�
http://new.lancashire.gov.uk/health-and-social-care/adult-social-care/further-information-and-advice/#Telecare�
http://www.lancaster.gov.uk/council-housing/community-alarms/�
http://www.leeds.gov.uk/residents/Pages/Telecare-services.aspx�
http://www.leicester.gov.uk/your-council-services/housing/living-in-leicester-and-home-advice/leicestercare/�
http://www.leics.gov.uk/index/social_services/asc_support/social_care_living_at_home/asc_living_safely/asc_telecare.htm�
http://www.lewishammylifemychoice.org.uk/i-need-help-with/living-at-home/living-safely-at-home/linkline-telecare-service---supporting-you-at-home.aspx�
http://www.lifeline24.co.uk/�
http://www.lincoln.gov.uk/housing/lincare/home-support/telecare-remote-monitoring/�
http://mychoicemycare.org.uk/i-need-help-with/living-at-home/living-safely-at-home/telecare-and-telehealth/telecare/telecare.aspx�
http://aspapps.lincolnshire.gov.uk/spDetails.asp?providerId=800087�
http://www.livewellathome.co.uk/SH-Telecare-and-Telehealth.aspx�
http://liverpool.gov.uk/health-and-social-care/telecare-alarms-and-equipment/�
http://www.luton.gov.uk/Health_and_social_care/I%20am%20over%2050/Pages/Tunstall%20Lifeline_1.aspx�
http://www.magentaliving.org.uk/our-services/Supported_Living/Support_Link_Personal_Security_Alarm.aspx�
http://www.magnaws.org.uk/community-services/careline-west-somerset/careline-add-ons/�
http://www.b3.manchester.gov.uk/speople/directory/servicedetails.asp?sid=1108�
http://www.mansfield.gov.uk/index.aspx?articleid=1928�
http://www.mearshomecare.co.uk/our-partners�
http://www.magnacareline.org.uk/�
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Medway Medway Council 
Leicestershire Melton Council 
Somerset Mendip Helpline 
Merton Merton Council 
Suffolk Mid Suffolk Council 
Middlesbrough  Middlesbrough Council 
Milton Keynes Milton Keynes Council 
Surrey Mole Valley Council 
Newham Newham Council 
Norfolk Norfolk Council 
Devon North Devon Homes 
Lincolnshire North East Lincolnshire Carelink 
Hertfordshire North Hertfordshire Council 
Lincolnshire North Kesteven Council 
North Lincolnshire North Lincolnshire Council 
North Somerset North Somerset 
North Tyneside North Tyneside 
Warwickshire North Warwickshire Council 
North Yorkshire North Yorkshire Council 
Northamptonshire Northampton Council 
Northamptonshire Northamptonshire Council 
Norfolk Norwich Council 
Nottinghamshire Nottingham City Homes 
Nottinghamshire Nottingham Council 
Nottinghamshire Nottinghamshire Council 
Leicestershire Oadby Council 
Oldham Oldham Council 
Warwickshire Orbit Response 
Oxfordshire Oxfordshire Council 
Cheshire East Peaks Plains Trust Link 
Lancashire Pendle Council 
Westminster People First (Westminster, H&F, K&C) 
Hammersmith and Fulham  People First (Westminster, H&F, K&C) 
Kensington and Chelsea  People First (Westminster, H&F, K&C) 
Peterborough Peterborough Council 
Liverpool Plus Dane 
Bournemouth & Poole Poole Council 
Portsmouth Portsmouth Council 
Lancashire Progress Housing Group 
Essex Provide Carecall 
Reading Reading Council 
Kent Red Alert 
Redbridge Redbridge 
Worcestershire Redditch Council 

http://www.medway.gov.uk/crimenuisanceandsafety/communitysafety/medwaytelecareandlifeline.aspx�
http://www.leics.gov.uk/service.htm?pid=313�
http://www.somerset.gov.uk/adult-social-care/occupational-therapy/occupational-therapy-equipment/�
http://www.mascot-telecare.org.uk/�
http://www.midsuffolk.gov.uk/housing-and-homelessness/sheltered-housing-and-other-support/types-of-housing-and-support/community-alarm-service/�
http://www.middlesbrough.gov.uk/index.aspx?articleid=2065�
http://www.milton-keynes.gov.uk/social-care-and-health/community-alarm�
http://www.newham.gov.uk/Pages/Services/telecare.aspx�
http://www.norfolk.gov.uk/Adult_Care/Staying_independent/Assistive_technology/index.htm�
http://www.ndh-ltd.co.uk/homelink.cfm�
http://www.care-link.org.uk/�
http://www.north-herts.gov.uk/index/health_and_social_care/careline.htm�
http://www.n-kesteven.gov.uk/residents/housing/support-and-independence/community-lifeline-alarm-service/�
https://www.connecttosupport.org/s4s/EventDetails/ProductDescriptionTab/6bf89d96-d649-461e-b5fe-a0fc00d925ba?orgId=f155a912-1ec2-45e3-9aae-a0d600ad7e61�
http://www.n-somerset.gov.uk/Social%20care/older_people/Pages/Telecare.aspx�
http://www.northtyneside.gov.uk/browse.shtml?p_subjectCategory=1430�
http://www.northwarks.gov.uk/info/200328/older_people/48/community_alarm_service�
http://www.northyorks.gov.uk/article/24012�
http://www.northampton.gov.uk/call-care-about-us�
http://www.northamptonshire.gov.uk/en/councilservices/social-care/adults/Pages/Olympus-Care-Services.aspx�
http://www.norwich.gov.uk/Housing/HousingInformationAndAdvice/IndependentLivingAndSupportServices/Pages/NorwichCommunityAlarmService.aspx�
http://www.nottinghamcityhomes.org.uk/independent_living/nottingham_on_call.aspx�
http://www.nottinghamcity.gov.uk/telecare�
http://www.nottinghamshire.gov.uk/caring/adultsocialcare/supporttoliveathome/equipment-adaptations/monitorsalarms/�
http://www.oadby-wigston.gov.uk/pages/supported_and_sheltered_housing�
http://www.oldham.gov.uk/homepage/442/helplineresponse_service�
https://directory.warwickshire.gov.uk/service.php?key=orbit-response�
https://www.oxfordshire.gov.uk/cms/content/telecare�
http://trustlink.peaksplains.org/about-us/what-is-telecare.aspx�
http://www.pendle.gov.uk/a_to_z/service/371/community_alarm_services�
http://www.peoplefirstinfo.org.uk/at-home/staying-in-your-own-home/gadgets-to-help-you-stay-safe.aspx�
http://www.peoplefirstinfo.org.uk/at-home/staying-in-your-own-home/gadgets-to-help-you-stay-safe.aspx�
http://www.peoplefirstinfo.org.uk/at-home/staying-in-your-own-home/gadgets-to-help-you-stay-safe.aspx�
http://www.peterborough.gov.uk/services_a-z.aspx?ServID=36�
http://www.plusgroupltd.org.uk/merseyside/article.asp?id=142�
http://www.poole.gov.uk/communities-and-people/poole-lifeline/�
https://www.portsmouth.gov.uk/ext/health-and-care/health/telecare.aspx�
http://www.progressgroup.org.uk/OneStopCMS/Core/TemplateHandler.aspx?NRMODE=Published&NRNODEGUID=%7b63A489CB-ABBD-41FA-ABDE-8D12952BAEFC%7d&NRORIGINALURL=%2fservices%2flifeline%2f&NRCACHEHINT=NoModifyGuest�
http://www.provide.org.uk/service/carecall-service/�
http://www.reading.gov.uk/residents/care-and-support-for-adults/AdultSocialCare/AdaptationsEquipmentAndAlarms/telecare-equipment/?acc.contrast=0&acc.size=1�
http://redalerttelecare.co.uk/�
http://www2.redbridge.gov.uk/cms/care_and_health/adult_social_services/services_and_support/telecare.aspx�
http://redditch.whub.org.uk/cms/community-and-living/new-lifeline.aspx�
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Richmond Richmond Council 
Liverpool Riverside 
Rochdale Rochdale Council 
Warwickshire Rugby Council 
Surrey Runnymede Council 
Rutland Rutland Council 
Salford Salford Council 
Sandwell Sandwell Council 
Sefton Sefton Arc 
Shropshire Severnside Housing 
Sheffield Sheffield Council 
Kent Shepway Council 
Shropshire Shropshire Council 
Slough Slough Council 
Solihull Solihull Council 
Derbyshire South Derbyshire 
South Gloucestershire South Gloucestershire Council 
Lincolnshire South Kesteven Council 
Somerset South Somerset Council 
South Tyneside South Tyneside Council 
Southampton Southampton Council 
Southend Southend Council 
Southwark Southwark Council 
Reading Sovereign Housing 
Surrey Spelthorne Council 
St Helens St Helens Council 
Staffordshire Stafford and Rural Homes 
Staffordshire Staffordshire Council 
Hertfordshire Stevenage Council 
Stockport Stockport Council 
Stockport Stockport Homes 
Stockton Stockton Council 
Stoke Stoke Council 
Suffolk Suffolk Careline 
Suffolk Suffolk Coastal Council 
Sunderland Sunderland Care and Support 
Surrey Surrey Council 
Surrey Surrey Health Council 
Sutton Sutton Housing Partnership 
Swindon Swindon Council 
Tameside Tameside Council 
Surrey Tandridge Council 
Somerset Taunton Deane Council 
Devon Teign Housing 

http://www.richmond.gov.uk/telecare�
http://www.riverside.org.uk/corporate/our_services/telecare_health_monitoring.aspx�
http://mycare.rochdale.gov.uk/i-need-help-with/living-at-home/living-safely-at-home/community-alarms/telecare-(careline-services).aspx�
http://www.rugby.gov.uk/site/scripts/documents_info.php?documentID=1362�
http://www.runnymede.gov.uk/article/5907/Telecare�
http://www.rutland.gov.uk/health_and_social_care/adapting_homes/community_alarm_services.aspx�
http://www.salford.gov.uk/telecare.htm�
http://www.sandwell.gov.uk/info/200215/health_and_social_care/2161/telecare_alarms_and_equipment�
http://www.seftonarc.com/services/healthcare/telecare/�
http://www.severnsidehousing.co.uk/main.cfm?type=24SEVERNCARELINE1�
https://www.sheffield.gov.uk/caresupport/adult/support-available/citywidealarm.html�
http://www.shepway.gov.uk/content/view/313/4408/�
https://www.shropshire.gov.uk/adult-social-care/assistive-technology-gadgets-and-aids-for-independence/�
http://www.slough.gov.uk/health-and-social-care/telecare-and-assistive-technology.aspx�
http://www.solihull.gov.uk/Resident/socialservicesandhealth/adultsolderadults/telecare�
http://www.south-derbys.gov.uk/health_and_social_care/careline_telecare/default.asp�
http://www.southglos.gov.uk/health-and-social-care/care-for-adults/disabled-people-independence-at-home/telecare-and-alarms/�
http://www.southkesteven.gov.uk/CHttpHandler.ashx?id=8201&p=0�
http://www.southsomerset.gov.uk/housing/independent-living/careline/�
http://www.southtyneside.info/article/15255/�
http://www.southampton.gov.uk/health-social-care/adults/careline-community-alarm.aspx�
http://www.southend.gov.uk/info/200387/independence_and_recovery/239/equipment_and_support_to_keep_you_safe_at_home�
http://www.southwark.gov.uk/info/200389/staying_independent_at_home/2382/telecare_and_community_alarms/1�
http://www.sovereigncareline.co.uk/about.html�
http://www.spelthorne.gov.uk/article/1612/SPAN�
http://www.sthelens.gov.uk/what-we-do/social-care-and-health/adults/care-at-home/community-alarm-services/�
http://www.sarh.co.uk/in-the-community/lifeline-and-telecare-services/�
http://www.staffordshire.gov.uk/health/care/olderpeople/Equipment/Homealarmservices.aspx�
http://www.stevenage.gov.uk/housing/112480/112467/�
http://www.stockportflag.org.uk/i-need-help-with/living-at-home/living-safely-at-home/telecare.aspx�
http://www.stockporthomes.org/main.cfm?type=CARECALL�
http://www.stockton.gov.uk/adultservices/helpathome/carealarmsdetectorsandsensors/�
http://www.stoke.gov.uk/ccm/content/social-care/adult-social-care/telecare-folder/telecare-information-page.en;jsessionid=az1xLmnpMdyf�
http://www.suffolkcareline.com/�
http://www.suffolkcoastal.gov.uk/atoz/telecare/�
http://www.sunderlandcareandsupport.co.uk/in-your-home/sunderland-telecare�
http://www.surreytelecare.com/?page_id=835�
http://www.surreyheath.gov.uk/services/list.htm?mode=8&pk_services=191�
http://www.suttonhousingpartnership.org.uk/Documents/YourNeighbourhood/Safeguarding/MobileResponseLeaflet.pdf�
http://market.mycaremysupport.co.uk/support-at-home/personal-alarm-systems/homeline.aspx�
http://www.tameside.gov.uk/communityalarm�
http://www.tandridge.gov.uk/LifeinTandridge/Older_Vulnerable_People/community_alarm_service.htm�
http://www.tauntondeane.gov.uk/irj/public/services/directory/service?rid=/guid/80f981e1-51c2-2c10-08b8-b40941a48c7d�
http://www.teignhousing.co.uk/teign-care�
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Telford and Wrekin Telford and Wrekin Council 
Staffordshire Telmenow 
Essex Tendring Council 
Hampshire Test Valley - Aster  
Derbyshire Three Valleys Housing 
Thurrock Thurrock Council 
Torbay Torbay Council 
Tower Hamlets Tower Hamlets Council 
Trafford Trafford Council 
Trafford Trafford Housing TrustCall 
Staffordshire Trent and Dove Housing 
North Yorkshire Tunstall Response 
Essex Uttlesford Council 
Blackpool Vitaline 
Liverpool VNC Lifeline 
Wakefield Wakefield and District Housing 
Wakefield Wakefield Council 
Walsall Walsall Council 
Waltham Forest Waltham Forest Council 
Wandsworth Wandsworth Council 
Warrington Warrington Council 
Warwickshire Warwick Council 
Warwickshire Warwickshire Council 
Surrey Waverley Council 

Cheshire West and Chester  Weaver Vale 
East Sussex Welbeing 
Hertfordshire Welwyn Hatfield Community Housing Trust 
Lancashire West Lancashire Council 
West Sussex West Sussex Council  
Wigan Wigan 
Hampshire Winchester Council 
Windsor and Maidenhead Windsor and Maidenhead Council 
Wirral Wirral Council 
Surrey Woking Council 
Wokingham Wokingham Council 
Wolverhampton Wolverhampton Council 
Worcestershire Worcestershire Telecare 
York York Council 
North Yorkshire Yorkshire Coast Homes 
Newcastle Your Homes Newcastle 

http://telford.mylifeportal.co.uk/telecare.aspx�
https://www.telmenow.com/�
http://www.tendringdc.gov.uk/careline�
http://www.testvalley.gov.uk/resident/housingandenvironmentalhealth/housing/housingoptions/testway-housing-support-services/�
http://www.erewashlsp.org.uk/index.php?option=com_content&view=article&id=46:3vh&catid=49:our-partners&Itemid=70�
https://www.thurrock.gov.uk/telecare/all-about-telecare�
http://www.torbaylifeline.co.uk/telecare.html�
http://www.towerhamlets.gov.uk/lgsl/301-350/313_community_alarm_services.aspx�
http://myway.trafford.gov.uk/i-need-help-with/living-at-home/aids,-equipment-and-adaptations/telecare/telecare-in-action.aspx�
http://www.traffordhousingtrust.co.uk/trustcall�
http://www.trentanddove.org/neighbourhoods-communities/additional-care-and-support/firstcall-247/�
http://www.tunstall.co.uk/what-we-do/monitoring�
http://www.uttlesford.gov.uk/article/1957/Lifeline�
http://www.vitaline.org.uk/�
http://www.vnclifeline.co.uk/�
http://www.wdh.co.uk/CareLink/�
http://www.wakefield.gov.uk/residents/health-care-and-advice/adults-and-older-people-services/living-at-home/equipment-for-the-elderly-or-vulnerable#.VD7NwCJ4rMp�
http://cms.walsall.gov.uk/index/community_alarms-2.htm�
http://www.walthamforest.gov.uk/Pages/Services/asc-safe-alarm.aspx�
http://www.wandsworth.gov.uk/homepage/144/personal_and_home_alarms�
http://www.warrington.gov.uk/info/200430/telecare/142/telecare�
http://www.warwickdc.gov.uk/info/20112/community_safety/126/lifeline_service_-_at_home_feel_alone�
http://www.warwickshire.gov.uk/telecare�
http://www.waverley.gov.uk/info/200091/older_people/127/careline_service�
http://www.weavervalecareline.co.uk/�
http://www.welbeing.org.uk/�
http://www.welhat-cht.org.uk/index.aspx?articleid=3234�
http://www.westlancs.gov.uk/housing/i-want-to-be-a-council-tenant/housing-services-for-older-people/home-care-link-and-lifeline-alarm-system.aspx�
https://www.westsussex.gov.uk/idoc.ashx?docid=ec82d620-368f-4000-8e3c-ef0d14f028cf&version=-1�
http://emarketplace.wigan.gov.uk/�
http://www.winchester.gov.uk/housing/independent-living/does-work/�
http://www.rbwm.gov.uk/web/social_adults_telecare_services.htm�
http://www.wirral.gov.uk/my-services/social-care-and-health/im-looking-support/support-council/-your-home/assistive-technology�
http://www.woking.gov.uk/housing/services/relatedservices/Careline�
http://info.wokingham.gov.uk/kb5/wokingham/info/service.page?id=CZLNzw0U5VY�
http://www.wolverhampton.gov.uk/article/3250/Alarms-and-equipment�
http://www.worcstelecare.org/�
http://www.york.gov.uk/info/200247/services_for_older_people/948/telecare_service�
http://www.ych.org.uk/warden-service-and-coastcall/coastcall.php�
http://www.yhn.org.uk/tenancy_services/community_care_alarm_service/telecare_equipment.aspx�
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Newsletter supplement prepared by Mike Clark (@clarkmike) and brought to you by the Telecare 
LIN on behalf of the Technology Strategy Board. Newsletters and supplements are archived at 
www.telecarelin.org.uk  
 
 Disclaimer: “We provide this newsletter supplement for information purposes only and neither 
the Technology Strategy Board nor the authors accept any liability whatsoever for inaccuracies, 
errors or omissions therein or for any consequences arising therefrom.” 
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